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1. TlosicHUTEJBbHAA 3aINCKA

1.1. Ilens m 3ama9m TUCITUTIIIAHBI

Heap aucoMmIMHbI — (QOPMHPOBAHHME Yy CTYJICHTOB 3HAHWI B 00JIACTH MapKETHHTOBBIX
UCCIICIOBAaHUI M CHTYallUOHHOTO aHaiu3a (C TOYKM 3pPEHHs] OpPTraHU3allMi M ONTUMH3AIUU
HpoueaAyp HX TPOBEACHUS M PE3yJbTATUBHOCTH), BHIPAa0OTKAa NPAKTHYECKUX HABBIKOB
CHUCTEMHOTO YIIPaBJICHHUs IMPOILECCaMU, HAyYUTh CTYICHTOB II0JIb30BAaThCSI MHUHUMAIBHO
HEOOXOANMBIM TIPAKTHYECKUM HHCTPYMEHTapueM, 4ToObl, paboTas B KOMIIAHHHM U IIOJy4YHB
3aa4y OpraHu3alK ¥ TMPOBEICHUS MApKETUHIOBBIX MCCIEIOBAaHUN U CUTYallMOHHOTO aHaJIH3a,
CllymaTtelb CMOTr OBl CaMOCTOSITEJIFHO MPOBECTH JAHHYI0 paboTy C MUHHMAIbHBIMU
(MHAHCOBBIMU 3aTpaTaMi, B MAKCUMAJIbHO KOPOTKUH CPOK, KauecTBEHHO U 3(h(eKTUBHO.

3agayM AUCUMIIUHBIL:

*  03HAaKOMIJIEHHE CTYJCHTOB C OCHOBHBIMU MOHATHSIMHU B 00JIACTH MapKETUHTOBBIX
WCCIICZIOBAaHUM U CUTYallMOHHOTO aHAJIN3a, UX BUIAMU;

* (opMHpOBaHUE HABBIKOB UCIOJIb30BAHUS METOAOJIOTUU U METOJJOB MapKETUHT OBBIX
HMCCISIOBAHMM;

* 00ydeHue crnenupuKe IPUMEHEHUS Pa3IMYHbIX BUJJOB MapPKETUHIOBBIX HCCIIEIOBAHUN;

* (opMHpOBaHUE HABBIKOB IPUMEHEHHSI METOJJ0B 00pabOTKH HHPOPMALINH, ITOTyUYECHHOH B
XO7Ie IPOBEACHUSI MApKETUHIOBBIX UCCIIEOBAHUIL;

*  O3HAaKOMIJIEHHE C METO/I0JIOTHEH CUTYallMOHHOTO aHAIIN3a;

* TOATOTOBKA CINELUAINCTOB, CIIOCOOHBIX, HA OCHOBE MOJIyYE€HHBIX 3HaHUI, TBOPUECKU U
OIIEPaTUBHO MPUHUMATh 00OCHOBAHHbIE PELICHHS IO BOIPOCAM MapKETHHIOBBIX
UCCIIEZIOBAaHUM € YUETOM CTPATErnu pa3BUTUS OpraHU3alMy (IPEAPUATHSA).

1.2. Tlepedyenp IIaHUPYEMBIX pPE3YJHTATOB OOYYEHHsS] IO JUCUUIUIMHE, COOTHECEHHBIX C

WHJIUKATOpaMH JOCTHKEHUS KOMIETCHITUI

Komnerenuus HNuaukatopsl Pe3ysbTaThl 00yYeHHs
(koA 1 HAMMEHOBaHUE) KOMIIeTeHI Uil
(Ko ¥ HAMMEHOBAHME)
YK-1 Criocoben VK-1.1. Ilpumensier 3HaTh: OCHOBHI 3()(HEKTUBHOM KOMMYHUKAIIH
OCYUIECTBIISATh IOUCK, | 3HAHHE OCHOBHBIX B PEKJIAME U CBA3SIX C OOIIECTBEHHOCTHIO
KPUTUYECKHUI aHATTU3 U | TEOPETUKO- YMeTh: UCIIOIB30BaTh METOABI U3MEPEHMSI U
CHUHTE3 HH(POPMAIIHH, METO0JIOTHUECKHUX orieHkH d(hPeKTUBHOCTHU B cepe
IIPUMEHSATH CUCTEMHBIN | TIOJIOKCHUMN KOMMYHHUKaLUN
MOJXOJ AJis pemieHust | guiiocoduu, Brnagets: TeXHOJIOTUSIMU OpraHU3alluy U
NOCTaBJICHHBIX 3a]1a4 KOHIICTITY aJIbHBIX pean3alnyy UCCIeI0BaTEIbCKOIO IPOEKTa B
MOJIXOJIOB K KOMMYHHKAIIMOHHOM cepe

MMOHUMAHUIO TIPUPOIBI
nH(popManuu Kak
Hay4HOU U
bunocodcekoit
KaTeropuw,
METO/I0JIOTHYECKUX
OCHOB CHCTEMHOTO
M0JIX0/1a.




VYK-1.2. ®opmupyer u
apryMeHTHPOBAHO
OTCTaMBaeT
COOCTBEHHYIO MO3ULIHIO
0 Pa3INIHBIM
bunocopckum
npoOemMam,
00OCHOBBIBACT U
aJIeKBaTHO OIICHUBAET
COBPEMEHHBIE SIBICHUS
Y TIPOLIECCHI B
00I11eCTBEHHOH KU3HU
Ha OCHOBE CHCTEMHOTO

3HaTh: METOILI KAOMHETHBIX MCCIIEIOBAHUI
YMeTh: UCTIONBh30BaTh HHTEPHET-CEPBUCHI TIO
MOWCKY MH(OPMAIIUU O PHIHOYHOMN
KOHBIOHKTYpE

3HaTh: IOCTOMHCTBA U HEAOCTATKU
Pa3IMYHBIX UCTOYHUKOB MapKETUHIOBOM
UHPOpPMALIUU

Bnamgers: METOHOJIOTHEN BBISBICHUS
JIOCTOBEPHOCTH NIEPBUYHON U BTOPUIHOU
MapKETUHTOBOM HH(popMaru

MOJX0/1a.
OIIK-4. Cnioco6en OIIK-4.1 CootHOCHT 3HaTh: OCHOBHBIE METO/bI PEKJIAMHBIX
OTBEYATh Ha 3aIPOCHI U | COLMOJIOTUYECKHUE UCCIIeIOBaHHH

HOTPEOHOCTH TaHHBIE C 3aIPOCaMU U | YMETh: TeCTUpOBaTh 3 (HEeKTUBHOCTH
00IIIeCTBa M Ay JUTOPHH | TOTPEOHOCTAMU KOMMYHUKAIIHOHHBIX ITPOJYKTOB B PAMKax

B IpOoeCCHOHATIBHOMN
JeSATEeIBHOCTH.

00IIIeCTBa U OTIENIBHBIX
ayMTOPHBIX TPYIII

KOJIMYSCTBECHHBIX U KaY€CTBCHHBIX
HCClIeJOBaHUHI

Braners: TeXHOIOTHAMU OpraHU3AINH |
peann3alnuy UCCaeqoBaTeIbCKOTO IPOEKTa B
KOMMYHHUKAITMOHHOMU cepe

OIIK-6. Ciocoben
UCIIOJIb30BAaTh B
npoheccCHoHaNBHOMI
JCSITEIbHOCTH
COBPEMEHHBIE
TCXHUYCCKHUEC CPCACTBA
U UHPOPMAITHOHHO-
KOMMYHHKAIIUOHHBIC
TEXHOJIOTHH

OIIK-6.1. Ot6upaet
JUTSL OCYIIICCTBIICHUS
npodeccrnoHanbHOM
NEATCILHOCTH
Heo0XxoaumMoe
TEXHUYCCKOC
o0opyoBaHue U
MPOrPaMMHOE
o0ecIeyeHue;

3uamy:  akTyalbHblE ~ TEXHHYECKHE U
TEXHOJIOTHYECKUE TIOTPEOHOCTH 00CCTICUCHHUS
npoeCCUOHATIBHOM JIeSTENFHOCTH B 001aCTH
PEKJIaMBI U CBsI3€i ¢ 00IIECTBEHHOCTBIO.
Ymems: UCTIONIb30BATh COBpPEMEHHEBIC
TEXHUYECKHE M TEXHOJIOTUYECKHUE CpEICTBA
obecrieueHns  JaesiTedbHOCTH B cepe
peKiaMbl W CBsi3eH ¢ OOIIECTBEHHOCTHIO;
UCTIOJIb30BATh npodeccruoHaIbHOE
porpaMMHOE oOecrieueHue.

Braoemyw: naBpiKaMU 0TOOpA U
MCTIOJIb30BAaHUS TEXHHUYECKUX U
TEXHOJIOTUYECKUX CPENICTB 00ECTICUEeHUSI
npoeccuoHaNbHOM e TENbHOCTH B chepe
pEKJIaMBI U CBsI3€i C 0OIIECTBEHHOCTHIO, B
T.4. UCTIOJIb30BaHUE TPOPUITHHOTO
IPOrPaMMHOTO.

1.3. MecTo TUCHMIUIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOTrpaMMbl

JucuurianHa OTHOCUTCA K 00s3aTeIbHON YacTH 0a30BBIX JUCIUIUINH YU4€OHOTO TUIaHa.

Jlnst ocBOeHUs AWCIUIUIMHBI HEOOXOIUMBI 3HAHUS, YMEHUS W BJIaJCHHS, C(HOPMUPOBAHHBIC B
XO0[4€ U3YyUYCHHUA CICAYIOIHNX NUCHUIUIMH U NPOXOXKIACHUSA ITPAKTUK: 3KOHOMI/IKa, COI_[I/IOJIOFI/ISI,
MaremaTHKa ¥ CTaTUCTUKA, [Icuxomorus.

B pE3YyIbTaTeC OCBOCHUA JUCHUIIIMHBI

GhopMHUpYIOTCST  3HAHUA,

YMEHUA W BJIAACHUA,

HEOOXOUMBIC ISl U3YUEHUS CICAYIOIMNUX JUCHUIUIMH U MPOXOXKICHUS MpakTuk: [IpakTuka mo
MOJTyYEHUI0 MPO(eCcCHOHANBHBIX YMEHUN U OMbITa TPOo(hecCHOHANBbHON JesiTeNbHOCTH, OCHOBBI
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npoekTHOM  gestenbHocTH, IloBenenme  motpeburteneit, IlpengumuiomHass — HpakTHKa,
['ocynapcTBeHHass HUTOroBasi aTTeCcTalusl.



2. CrpyKTypa IMCUHHILIHHBI

CTpyKTypa AMCUHMIIMHBI JIs1 04HO-32049HOI (pOPMBI 00yUeHH S

OO6mas Tpy10éMKOCTh JUCIUTLINHBI COCTABISET 4 3.€., 152 4., B TOM YHCIie KOHTaKTHAs paboTa

oOydaromuxcs ¢ nmpenoganateneM 32 4., caMocTosiTenbHas padota oOydaromuxcs 120 u.

Bunpl yueOHOi pabOTHhI

(B yacax)
DOopMBI TEKYLIETO KOHTPOJIS
KOHTaKTHas
| YCIIEBAEMOCTH,
Ne Paznen o | = . o
g = = dbopMa mpomMeKyTOUHOM
/11 TUCLAIUINHBL/ TEMBI S 2 B g o J
S |a EE 5 8 aTTECTaIluu (no
() o ©
el < § z = = = 5 E 5 9 cemecmpam)
O S S d
S| 5| S |2 EE8EES | 2]
= 2 = |8 39 2R = < J
() o O | 5SS 85F & O
Q = O E J5 88 =

1. Knaccudukarus Jlexnus - Gecena
MapKETHHTOBBIX 3 1 1 1 14 Huckyccus
HCCTIETIOBAHUM, UX Ormpoc Ha ceMuHape
3aJla4M U POJib

2. DTansl [IpoGnemHuas ekuus
HCCIIEN0BATENHCKOTO 3 ) 1 1 14 CobeceoBanue
MIPOEKTA Hayunoe cooGmienwne (moxan

i pedepar)

3. Hccnenosanus Jlexuusd - Oecena
TIPUBBIUCK U 3 1 1 ) 14 Huckyccus
MPEIMOYTCHHI B Omnpoc Ha ceMUHape
KaTeropuu

4. Hccnenosanus IIpobnemHas JeKIus
MTO3UIIIOHUPOBAHUS 3 2 1 1 13 CobecenoBanue
OpEeH/IOB B KaTeropuu Hay4Hnoe coobienue (qoknan

wu pedepar)

5. TectupoBanue Jlexmus ¢ pazbopom
KOHLICTILIAN. 3 1 1 ) 13 | KOHKPETHBIX CUTyalui
TectupoBanue CobecenoBanue

p
MIPOTyKTa Ompoc Ha ceMUHape
6. LlenoBnie Jlekmus - 6ecena
HCCIICIOBAHUS 3 2 1 1 13 | duckyccus
Onpoc Ha ceMUHape
7. Pexnamurre IIpoOiemHast neKLus
p
HCCIICAOBAHUSA 3 1 1 ) 13 CobeceioBanue
Hayu4Hnoe coobienue (qoknan
nu pedepar)

8. HccnenoBanus Jlexums - Oecena
YIOBIETBOPEHHOCTHU 3 b ) 1 13 Huckyccus
KIIUEHTOB U MUCTEPH Omnpoc Ha ceMUHape
LIOITMHT

9. CutyarmoHHBIH IIpobnemHas JeKIus
ananu3. OCHOBHEIE 3 1 1 2 13 CobecenoBanue
MOHSTHS U METOJBI. Hay4noe coo0menue (qokman

nim pedepar)
. OKJIaJI/TIpe3eHTaIns +
3a4eT ¢ OLEHKOM A A Vp 1
UTOTOBBIH OIPOC
HUTOTIO: 12 | 8 | 12 120




CTpyKTypa AUCHUNIMHBI VIS 3204HOI (pOpMbI 00yUeHUsI

O61mas Tpy10€MKOCTh AUCHUIUIMHBI COCTaBIsET 4 3.€., 152 4., B TOM uncie KOHTaKTHas paboTa

o0yJarmuxcs ¢ mpenojasatesieM 16 4., camocTositenbHas pabora odydaromuxcs 136 .

Bunsr yaeOHOI paboTh

(B yacax)
@OpMBI TEKYLIETO
KOHTAKTHAA . KOHTPOJIS YCIIEBAEMOCTH,
Ne Pasnen o o | = A o
e |z s |5 (dhopMa IpOMeKyTOUHOM
/I | AUCLUILIMHBI/TEMBI g |2 5| 8 4
5 a. S 5 4 aTTeCTaIuu (1o
O (@] [>)
o
&l = | EIESE=E 2| 5Y cemecmpam)
SE S Z |E e EE & S ¢
[} ) o | & 5. 8F < O #H
(ORI O |E B8 sF =
Kiraccnduxarms Jlexmms - 6ecena
MapKETHHI'OBBIX 45| 1 1 17 Huckyccus
WCCIIEJIOBaHUH, X ’ Ompoc Ha ceMuHape
3a[1a4M ¥ POJIb

2. Oransl [IpoGremuas nexuus
HCCIICZIOBATEIBCKOTO 45 1 1 17 CobecenoBanue
MpoeKTa ’ Hayunoe coobmienue (mokman

nin pedepar)

3. UccnenoBanus Jlexuus - 6ecena
MIPHUBBIYCK U 45| 1 1 17 Huckyccus
MPEINOYTSHUN B ’ Ompoc Ha ceMuHape
KaTeropuu

4. Uccnenosanus [IpobGiemuas nexuus
MTO3UIIHOHUPOBAHHS 45 1 1 17 CobecenoBanue
OpeHIIOB B KaTerOpyHr ’ Hayunoe coobmienne (mokman

nin pedepar)

5. TectupoBanue Jlekius ¢ pazdopom
KOHIICTIIINH. KOHKPETHBIX CHUTYaIHii
TectupoBanue 45| 1 17 CobecenoBanmne
MPOJYKTA Onpoc Ha ceMuHape

6. LleHoBBIC Jlexunms - 6ecena
UCCIIeTIOBaHUS 4,5 1 1 17 | Huckyccus

Onpoc Ha ceMuHape
7. Pexnamublie [IpoGnemuas nexuus
WCCIIC/IOBaHUS CobecenoBanue
451 1 1 17
’ H
ayqHOe cooOmeHne (TOKIa
win pedepar)

8. UccnenoBanus Jlexuus - 6ecena
YAOBJIETBOPEHHOCTH 45 1 1 17 Huckyccus
KITUEHTOB ¥ MUCTEPH ’ Omnpoc Ha ceMuHape
IIOMTUHT

9. CuryaunoHHBIN [IpoGiemuas nexuus
aHanm3. OCHOBHEBIE 45 1 1 17 CobecenoBanne
MIOHSTHUS U METOIBI. ’ Hayunoe coobmienue (mokman

unu pedepar)
N OKJIaJ1/TIpe3eHTaNns +
3ader ¢ OIEeHKOM A AP H
WTOTOBBIHN OIPOC
HUTOTO: 4 4 8 136




3. CoaepxaHue TUCHHUIINHBI

Pazgen 1. Knaccudukanns MapKeTHHIOBBIX MCCJIeI0BAHUMH, X 32/1a4M M POJIb.

OCHOBHBIE TEpPMHUHBI M ONpEIENEHHs: PBIHOK, OHM3HEC — cpelda, KOHKYPEHTHI,
NOTpeOUTENN, CETMEHTAIIMsI, EMKOCTh PBbIHKA, IeJeBasi ayAuTOpusi, TUMbl peiHKoB, B2C, B2B,
UCCIIEIOBAaHUsI pBIHKA M Jpyrue. MapKEeTUHTOBbIE HCCIIE[OBAaHUS, LEIM M 3a7auyd  HuX
npoBeneHus. Kimaccudukanms MapkeTHHTOBBIX UCCIICIOBAHHUH MO PA3IMYHBIM OCHOBAHUSIM.

KabuHeTHble, KayecTBEHHbIE U KOJIMYECTBEHHbIE HcCciefoBaHus. VX ponb, 3amauw,
OCHOBHBIE (pOpPMATHI.

HeoGxonuMocTe  mpoBel€HUS ~ MapKEeTHHIOBBIX  HccienoBaHuil.  [IpoBeneHue
UCCJIEIOBaHUM COOCTBEHHBIMM CHJIaMH. MapKETUHIOBbIE MCCIEA0BATENbCKUE KOMITAHUU.
OOmast xapakTepuCTHKa HcclenoBaTeabckoro pelHka B Poccun. Aytcrad¢unr kak ¢opma
OpraHu3alliil MapKETHHIOBBIX HCCIIENOBaHWH. J[OCTOMHCTBA W HENOCTATKH PAa3IMYHBIX
BapUaHTOB OpraHu3aluu ucciaenoBaHuil. IIpuHsaTHe OM3HEC-pElIeHU C y4eTOM pe3ysbTaToB
MapKETUHTOBBIX UCCIICIOBAHUI.

Pasnen 2. Dranbl ncc/ie10BATEIbLCKOI0 MPOEKTA.

UccnenoBaTenbckuii  MpPOEKT, €ro  OCHOBHbIE — mapaMmerpsl.  IlnanupoBanue
UCCIeIoBaTeNIbCKOro Mpoekra. bpud Ha wucciaenoanue. IlpemyokeHue Ha TNpoBeNEHHE
UCCJIETOBAHMSI U €r0 CTPYKTYpa.

[lonaTne mniaHa MapkeTHMHra KoMmaHuu. I[IporpamMmHasi cTpaTerusi MapKETHMHIOBBIX
uccienoBanuii.  OmpeneneHue  BHIOB — HEOOXOAMMBIX — HccaepoBaHui.  Ompenenenue
HEePUOTUYHOCTHU TPOBEICHUS UCCIIEJOBAHUIA.

[IpoexTHast cTpaTerusi MapKETUHTOBBIX UCCIIeA0BaHNi. OpraHu3anus UCCae10BaHMUs.

IIponiecc mMapkeTUHroBbIX HccienoBanuil. Ero ocHoBHble 3Tambl. IlocnenoBarenbHOCTh
ATAINoB MPOLECcCa MAPKETUHIOBBIX UCCIIEI0BAaHUM.

Paznen 3. UccienoBanusi npuBbIYEK U NMPEANOYTEHU B KATETOPHUH.

dopMaThl KOJMMYECTBEHHBIX HccieaoBaHuil. Buaelr ompocoB. [loHsaTHe BBIOOpPKH.
PenpesentatuBHOCTh  BbIOOpkHM.  CiydaliHple ¥ JETEPMHHHUPOBAHHBIE  BBIOOPKH.
CrpatudunmpoBannas BeiOOpka. ['pynmoBas (kimactepHas) BbIOOpka. OCHOBHBIC MPUHIIMITHI
ompeneneHuss oObema BbIOOpKH. TeppuropuanbHas BblOOpka. [lorpenrHocTH pe3ysbTaToB
ompocoB  (moneid). [IpuOmmwkennas ¢opmyna 3aBUCUMOCTH — CIIYYalHOM  TOTPEIIHOCTH
pe3yiapTaToB ompoca (moneif) ot pasmepa BbeIOOpku. CiydaiiHas M cuCTeMaTHYecKas
MOTPEIIHOCTb.

ba3oBbie mokaszaTenu NpUCyTCTBUs OpeH/ia Ha phIHKE KaTeropuu. [locTpoeHne aHKeThl 1o
NpUBBIYKAM M MPEINOUTEeHUsIM B Karteropuu. OCHOBHBIE pa3lieibl aHKEThbl MO MPUBBIYKAM U
npeanourenusm (Usage and Attitude).

N3mepenune mokaszaTeneid MOTPEOMTENHCKOTO TMOBeneHUs. V3MepeHnue moka3aresneit
MOKYIaTeIbCKOro noBeaeHus. PakTopsl BIOOpa MPOAYyKTa M OpeH/Ja Ha KOHKYpEeHTHOM (oHe.
MeToapl OIIEHKHM NPUOPUTETHBIX (DAKTOPOB BHIOOpAa MpH MOKyIKe. M3ydeHne HCTOYHUKOB
UH(POPMALIUY TS TOTPEOUTEIIBCKOTO BHIOODA.

3HaHue Mapku U ero usMepenue. CIOHTaHHOE 3HAHWE MapKU W y3HaBaHUE (3HAHUE
MapKH C MOACKa3Koii). 3HaHKe pekiambl. M3ydueHne Meaua npeInoyTeHui moTpedurenei.

[TpodunmpoBanue 1eneBol ay IUTOPHH.

Pa3nen 4. UcciienoBaHus MO3UIIMOHUPOBAHUS OPEHI0B B KATErOPUH.
[onarue mnosunmonupoBanusa. KiroueBble Openabl B kareropuu. IlocTpoenue kapt
BOCTIpHSITHSL B (¢opmare KadeCTBEHHBIX HcCcleoBaHMi. [locTpoeHne KapT BOCHPHSITHS B
dbopMaTe KOIMYECTBEHHBIX HCCienoBaHUN. DOpPMBI BOMPOCOB HA COOTHECEHHE CBS3U OpeHI-
aTpuOyT B CO3HaHUM TOTpeOuTens. AHammu3 cooTBeTcTBUM (correspondence analysis).
ANTOpUTMBI MHTEpPIpPETALMU KAapT BOCHPUATHS, TOJIYYAaEMBIX C TIOMOINBIO aHaIu3a
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COOTBETCTBUS. AHAIM3 OCTATKOB M IOCTPOSHHE KapThl CBOHCTBEHHOCTH/HECBOWCTBEHHOCTH
aTpuOyTOB KIIOYEBBIM OpeHIaM.

KocBeHHnble MeTOIBI OLIEGHKHM BaXHOCTH (haKTOPOB BbIOOpa OpeHIa B KaTErOpHH.
Jkakkapa-aHanu3 Kak OOBEKTHBHBIH  CIMOCOO  paHKUPOBAHUS BaXXHOCTH  aTpUOYyTOB
NOTPEOUTETHCKOTO BBIOOpa. KOMIUIEKCHBIM TOAXOA K BH3YyaIHM3aldd IO3UIIMOHHPOBAHUS
KITIOYEBBIX OPEH/I0B B KATETOPHH.

Pa3zpnen 5. TectrupoBanune konuenuuii. TectupoBanne npoaykra.

UccnenoBanue Bocnpuatvs KoHuHenuuid. OCHOBHbIE TapamMeTpbl TECTUPOBAHMS
koHuenuuii. KauecTBeHHbIe METOIBI Kak (hopMaT TECTUPOBAHUS KOHIIEIIUM, MX JOCTOMHCTBA U
OTpaHUYEHUS.

TectupoBanme KOHIENIHMA B OopMaTe KOJMUECTBEHHBIX HCCIIEN0BaHUN. JlIOCTOMHCTBA U
HEJOCTaTKU MeTOJa. XOJI-TECThl U 0COOEHHOCTH X OpTaHHU3aI[HH.

TectupoBanue npoaykra. KauecTBeHHbIE U KOJIMYECTBEHHBIE (POPMATHI TPOLYKT-TECTOB.

[IpuMeHeHrne KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB TECTUPOBAHUS B 3aBUCUMOCTH
OT CTaJAHUU pa3pabOTKH M KOJIMYECTBA TeCTUPYEMBbIX Bepcuil. HeoOxomumocts portammn. Cxembl
TECTUPOBAHUS — MOHA/IHAs, TAPHOE CPABHEHUE, ITOCIIEA0BATEIbHASI MOHA/IHAs CXEMa.

Pa3nen 6. IllenoBble ucciieq0BaHUS.

3agaud 1LIEHOBBIX McCcienoBaHUi. [leHOBblE HHIMKATOPbl M IIEHOBBIE CTpPATErHH.
OcCHOBHBIE METO/IbI ONPEIEIICHUS BOCTIPUATHUS LIECHOBBIX [1APaMETPOB MOTPEOUTENEM.

Meton BocipuHumaemoii iennoctu (perceived value). Jlectauna nen u meton I"abopa-
I'panrepa. Meroa Ban Becrennopna, unu PSM (Price Sensitivity Meter).

[lonsiTue KOHIKOWHT-aHanu3a. LleHOBbIE cTpaTeruu, ONMUparoUIMecs Ha KOHJKONHT-
aHamu3. Merox BPTO (Brand-Price TradeOff).  MHOXECTBEHHOCTh METOJOB OIICHKH
BOCIPUATHUSA LeHbl. OrpaHUYEHUSI METO/I0B LIEHOBBIX MCCIIEJOBAHUN.

Pasnen 7. PekiiaMHBIe HCCJIeI0BAHUA.

HccnenoBaTtenbckas TNOAACpXKKa KOMMYHHUKAIMOHHBIX KammnaHuil. ®asbl pa3zpaboTku
KOMMYHHUKAIITMOHHOW KaMIIaHUU U COOTBETCTBYIOIINE METO/IbI MAPKETUHTOBBIX MCCIIEIOBAHUM.

KadecTBeHHBIE METOABI HAa HA4YaJbHOW CTaIUM Pa3padOTKU PEKIAMHOW KOHIICTIITUH.
®DoKyc-Tpynnbl, WHAUBUIYAIbHbIE HWHTEPBbIO, JIEHAEPUHT. MO3roBol WITYypM C Yy4YacTHEM
notpedureneil u sxcneproB. opmMaTbl COBMECTHOTO BOBJICUYEHUS KOMaHAbl NPOGECCHOHATIOB U
norpeduTeneii B KpeaTHBHYIO paboTy MO pa3padOTKe M YTOYHEHUIO WIEH M KOHLICIIIHA.
CxpuHMHT KOHUENIMH. TecTupoBaHNE KOHIICTIIUMN.

[IpenBaputenbHOE TECTUPOBAHME KOMMYHHMKAIMOHHBIX MaTepuayioB. ComocTaBieHUE
KayeCTBEHHOIO0 W KOJMYECTBEHHOro (opmara TecTupoBaHusi. l[loHATHE O HOPMATUBHBIX
MoKa3aTelsx.

Onenka  3(QQeKTUBHOCTH  KOMMYHHMKAIIMOHHBIX  KammaHuil. KommyHHKaTHBHas
a¢dekTuBHOCTL. KOMu4eCcTBEHHBIE MPE-TMIOCT-TeCThL. TPEKMHTOBBIC UCCIICIOBAHUS.

Pa3pnen 8. UcciienoBanus y10B/J1eTBOPEHHOCTH KJIMEHTOB U MUCTEPH IIOMMHT.

VY 10BJI€TBOPEHHOCTH U JIOSUIBHOCTH MoTpeduTeneit. Cucrema OIeHKH YIAO0BICTBOPEHHOCTH
notpedureneil. Poib 1 MecTO KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB B CHUCTEME OLEHKU
yIOBJIETBOPEHHOCTH MOTPEOUTENEH.

Mucrepn IIONMMHT — aAHOHUMHBIM mokymnatenb. OcobeHHocTH ¢dopmarta cbopa
uHpopMmaimu. O6IacTh MPUMEHEHUS U PUMEPHI IPOEKTOB C MPUMEHEHUEM METOIUKH MUCTEPU
LIOTIHHT.

Pazngen 9. Curyanuonnsbliii anaau3. OCHOBHbIE NOHATHS U METOAbI.

[TonsiTne u mpeaMer cutyanmoHHoro aHanuza. Mertononoruss SWOT-ananuza. Marpuna
yrpo3. Kondponranmonnas matpuna. Omubku, Bo3HHKaromue mpu mnposeaenun SWOT-
aHajau3a.

[lopTdenpHplii aHanM3 HANpPaBICHUN JEeATENbHOCTH. KOHKYpEHTHBIE CTpaTeruu.
[Ipunsitne pemieHuii B MapkeTtwHre. VccinepoBaTenbckas — MOAJNEPXKKA — pa3pabOTKH
MapKETUHTOBOM CTpAaTEruu MPeANpHUsTUS.
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UccnenoBanue peIHOYHOM cUTyaluu. [[MarHOCTHKA COCTOSTHUS KOHKYPEHIIMH HA PBIHKE.
AHanu3 mokazatenell NesTENbHOCTH KOHKYpPEeHTOB. OIleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KuroueBsie gakTopsl ycrnexa.

4. OOpasoBaTeJbHbIC TEXHOJOIHH

B nepuon BpeMEHHOro HMPHOCTAHOBJIEHUS IMOCEIIEHUS O00yYarolIMMHCS MOMEIICHUN U
tepputopun PITY. s opranuzanuu ydeOHOro mporecca ¢ HPUMEHEHHEM 3JIEKTPOHHOTO
o0ydeHHs W JUCTAHLMOHHBIX OOpPa30BATEIbHBIX TEXHOJOTUH MOTYT OBITh MCIIOIb30BaHbI
cienyrome 00pa3oBaTesIbHbIE TEXHOIOTHH:

— BUJICO-JIEKIIUH;

— OHJIAMH-JIEKLIUU B PEKUME PEaJIbHOTO BPEMEHU;

— DIIEKTPOHHBIE YUYEOHUKH, yUeOHBIC TOCOOHS, HAyYHbIC U3JAHUS B DJICKTPOHHOM BUJIC U

AOCTYII K UHBIM 3JICKTPOHHBIM O6p8.30BaTeJ'ILHBIM pecypcam;
— CUCTEMBI IJId 3JICKTPOHHOT'O TCCTHUPOBAHUSA,
— KOHCYJIbTAllU C UCIIOJIb30BAHUECM TCIICKOMMYHUKAIUOHHBIX CPCIACTB.

Ne Buabl yueOHbIX
n/ | HaumeHnoBaHue pasjaena . O0pa3oBaTe/bHbIC TEXHOJIOTHH
I 3aHATUH
1 |2 3 4
1. | Knaccugukarms Jlexuns 1. Jlexyus - beceoa
MAapKETUHTOBBIX Cemunap 1. Juckyccus
WCCIIeIOBAaHUM, UX 3aa9d U Onpoc Ha cemunape
poJIb CamocrositensHas | Koncyromupoeanue u npogepka
pabota 0OMAWHUX 3a0aHULL NOCPEOCMBOM
91eKMPOHHOL NOYUMbL
2. | Oranbl  uccnenoBarenbckoro | Jlekus 2 IIpobnemnas nexyus
MIPOEKTA Cemunap 2 Cobecedosanue
Hayunoe coobwenue (0oknao unu
CamocrositenbHas | peghepam)
pabota
3. | UccnenoBanust mnpuBbluek u | Jlekmus 3 Jlexyus - beceoa
MPEMOYTEHUH B KATETOPHH
Cemunap 3 Dokyc-epynnoeas OUCKYCCusl
CamocTosTenbHas
pabora Kouncynomuposanue u npogepka
OOMAUIHUX 3A0AHUL NOCPEOCEOM
91eKMPOHHOL NOUMbL
4. | UccnenoBanus Jlexuus 4. Ilpobnemnas nexyus
no3uuonupoBanust Opennos | Cemunap 4 Cobeceoosanue
B KaTeropuu
Kouncynomuposanue u nposepka
CaMocTosTenbHAs | OOMAWHUX 3A0AHUL NOCPEOCBOM
pabota 91eKMPOHHOL NOYUMbL
5. | TectupoBanue  koHuenuuu. | Jlexkums 5. Jlexyust ¢ paz6opom KOHKPEmHbIX
TectupoBanue npoayKTa Cemunap 5 cumyayuu
Cobecedosanue
CamocrosrensHas | Onpoc Ha cemunape
pabota
6. | IleHOBBIC MICCICAOBAHMS Jlexmus 6. Jlexyus - beceda
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Cemunap 6 Jucxyccus
CamocrosrenbHast | Koucynbmupoeanue u npogepka
pabota 0OMAWHUX 3A0AHULL NOCPEOCNBOM
NEKMPOHHOU NOUMbL
7. | PexnaMmuble HccienoBaHus Jlexuus 7. IIpobnemnas nexyus
Cemunap 7 Cobecedosanue
Hayunoe coobwenue (0oknao unu
CamocrositenbHas | peghepam)
pabota
8. | UccaenoBanus Jlexmus 8. Jlexyus - beceda
YAOBIETBOPEHHOCTU Cemunap 8 Juckyccus
KIIMCHTOB ¥ MUCTEPH IIOMUHT Onpoc na cemunape
CamocrosarenbHast | Koucynomupoeanue u npogepka
pabota O0OMAUIHUX 3A0AHULL NOCPEOCEOM
NEKMPOHHOU NOYUMbL
9. | CuryaunoHHbII aHanmus. | Jleknmsa 9. Ilpobnemunas nexyus
OcHOBHBIE TIOHSTHUS u | Cemunap 9 Cobeceoosanue
METO/IBI. Hayunoe coobwenue (peghepam)
CamocrosrenbHast | Koucynbmupoeanue u npogepka
pabota 0OMAWHUX 3A0AHUL NOCPEOCNBOM
INEKMPOHHOU NOUMbL

5. OuneHka JIAHMPYEMBIX Pe3yJbTATOB 00y4eHH

5.1. Cucrema oleHUBaHHUI

®opMa KOHTPoOJI 3 ceMecTp Makc. KoJIM4ecTBO
0aJ1J10B
3a ogny Bcero
paboty
Texymui KOHTPOJIb:
- onpoc 5 6annos 30 b6annos
- yuacmue 6 OUCKYCCUU Ha ceMunape | 5 bannos 10 6annos
- KoumponvHasa paboma (memwl 1-2) 10 6annos 10 6annos
- KoHmponvHas paboma (memol 3-4) 10 6annos | 10 6annos
[IpomexyTouHas aTrecTanus 40 b6annos
(3auem ¢ oyeHKo)
Hroro 3a 3-i cemecTp 100 6annos
3a4ém ¢ OYeHKoU

[TonmyueHHBII COBOKYIHBIA PE3yJIbTaT KOHBEPTHPYETCS B TPAJAMIMOHHYIO IIKAJTy OICHOK W B
mKaiy oneHok EBpomeiickoll cuctembl mepeHoca u HakoruieHus: kpenutoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTcTBHM ¢ TabIUIIEH:

100-6amapHas TpazmionHas mKana [kamna
HIKaza ECTS
95 - 100 A

23— 94 OTJIMYHO B

68 — 82 XOpOUIO 3a4TE€HO C

56 — 67 D
50_55 YZIOBJIETBOPUTEIBHO E
20—-49 HEYAOBJIETBOPUTEIHHO HE 3a4TEHO FX
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10-19

5.2. Kputepuu BbICTaBIEHUS OLICHKH MO TUCIUIUIMHE

Bamael/
HIkanaa
ECTS

Onenka mo
JUCHUILINHE

Kpurtepuu oneHku pe3yibTaToB 00y4eHHs M0 AMCHUILINHE

100-83/
A.B

«OTIIUYHOY/
«3a4TEHO
(oTu4HO)»/
«3aYTEHO»

BrictraBnsercs o0yuaromemMycsl, €Clid OH IITyOOKO U IPOYHO
YCBOWJI TEOPETUYECKUI U IPAKTUYECKUA MATEPHAIl, MOKET
IIPOJEMOHCTPUPOBATh 3TO HA 3aHATHUAX U B XOJIE
MIPOMEXYTOYHOM aTTECTalUH.

OOyuaroluiics ucueprnbIBaroIe 1 JOTMYECKH CTPOHHO
u3NaraeT yueOHblil MaTepuai, yMeeT yBA3bIBaTh TEOPHIO C
IIPAKTUKOM, CIIPABIISIETCS C PELIEHUEM 3a/1ay
npo¢eCCHOHATFHON HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, NTPaBUJILHO 0OOCHOBBIBAET IIPUHATHIE PELICHHUS.
CB000HO OpHUEHTHPYETCS B Y4eOHOH U PO eCCHOHATEHON
JUTEpaType.

OreHka Mo JUCHHUIUIMHE BBICTABIIAIOTCS 00Y4aIOMEMYyCs C
y4€TOM pe3ysbTaToOB TEKYIIEH U MPOMEKYTOUHON aTTeCTallUu.
Komnereniuu, 3akpeniéHHble 3a JUCIUIUIMHOMN,
c(hOpMUPOBAHBI HA YPOBHE — «BBICOKUI».

82-68/

«XOPOIIIO»/
«3a4TEHO
(xoporo)»/
«3aYTCHO»

BricTaBnsiercst 00ydaromemycsi, €clii OH 3HaeT TEOPETHUECKUN
Y PAKTUYECKUN MaTepHal, TPaMOTHO U IO CYIIECTBY M3JIaraet
€ro Ha 3aHATHUAX U B XOJ€ MPOMEXYTOUYHOM aTTeCTallNH, HE
JIOITyCKasi CYIIECTBEHHBIX HETOYHOCTEH.

OOyuaromuiics MpaBUIbHO MPUMEHSET TEOPETUUECKUE
MOJIOKEHUS MPU PEIICHUH MPAKTUYECKUX 3a1a4
npodeccroHaNbHOI HAPaBICHHOCTH PA3HOTO YPOBHS
CJI0’KHOCTH, BJaJeeT HEOOXOIMMBIMH ISl TOTO HaBBIKAMH H
NpUEMaMH.

JlocTaTOYHO XOpOILIO OPUEHTUPYETCS B yUeOHOU U
npodeccroHanbHOM TuTEpaType.

OreHKa Mo JUCHUTIIMHE BBICTABIISIOTCS 00yUaromeMycs ¢
y4E€TOM PE3yIbTATOB TEKYIIEH U MPOMEXYTOUHON aTTECTALIUU.
Komniereniuu, 3akperiéHnble 3a JUCUUTUTAHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIY.

67-50/
D.E

«yJIOBJIETBOPH
-TeTEHOY/
«3a4TEHO
(ynoBneTBOpH-
TEBHO)»/
«3aUTEHOY

BrictaBnsiercs o0ydaromeMycsi, €Clii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUI U MPAKTUYECKUI MaTepuall, JOIyCKaeT
OTJIeJIbHBIE OUIMOKH MPU €0 U3JI0KEHUU Ha 3aHATUSAX U B XOJI€
IIPOMEXYTOYHOM aTTeCTaLUH.

OOyuaronuiicst UCIIBITHIBAET OIPEICAEHHbBIE 3aTPYHEHMS B
MIPUMEHEHNN TEOPETUUECKUX TIOJIOKEHUH NPU PEIIEHUN
MPAaKTUYECKHX 33124 MPO(HeCcCHOHAIBHON HAPABICHHOCTH
CTaHJAPTHOTO YPOBHS CJIOKHOCTH, BJIa/IeeT HEOOXOUMbIMU
JUIs 3TOr0 0a30BBIMH HAaBBIKAMU U IPUEMaMHU.

JleMOHCTpHpYET AOCTATOYHBIN YPOBEHb 3HAHUS yUEOHOI
JUTEPaATYpPhI [0 TUCHUIUIUHE.

OneHka Mo JUCHHUIUIMHE BBICTABIISAIOTCS 00Y4atOMEMYyCs C
y4€TOM pe3ysbTaToOB TEKYIIEH U MPOMEKYTOUHON aTTeCTalllu.
KomnereHimu, 3akpeniaéHHble 32 JUCUUIIINHOM,
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banasi/ Ounenka no Kpurepun oneHKn pe3y/ibTaTOB 00y4eHHUs 110 AUCHHUILIMHE
IIxana AUCHHUILIMHE
ECTS

c(hOpMUPOBAHBI HA YPOBHE — «JIOCTATOYHBII.

49-0/
F,FX

«HeynoBIeTBO | BricTaBnsiercst oOydaroniemMycsi, ciii OH He 3HaeT Ha 6a30BOM
pUTEIBHOY/ YPOBHE TEOPETHUYECKUN U MPAKTUYECKUN MaTepUal, JOIyCKaeT
HE 3a4TEHO rpyOble OIMOKH MTPU €0 U3JI0KEHUH Ha 3aHATUSAX U B XOJI€

IIPOMEXYTOYHOM aTTECTallUH.

OOyuaromuiicss UCTIBITHIBACT CEPbE3HBIC 3aTPYIHECHUS B
IIPUMEHEHUN TEOPETUYECKUX II0JI0KEHUH NPU PEIIECHUU
MPAKTUYECKHX 33134 NMPO(HeCcCHOHAIBHONW HAPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CJIO)KHOCTH, HE BJIaZIeeT HEOOXOIUMBIMU
JUISL 3TOTO HAaBbIKaMHU U MpUEMaMHU.

JlemoHCTpHpyeT hparMeHTapHbIE 3HaHUS YI4eOHOU
JUTEPaATYpPHI 110 TUCLUIUINHE.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00Y4aIOMEMYCs C
y4E€TOM PE3yIbTATOB TEKYILEH U IPOMEKYTOYHON aTTECTALUU.
KomMniereH1nn Ha ypoBHE «JOCTaTOYHBINY, 3aKPETUIEHHBIE 3a
JMCLUUIUIMHON, HE C(DOPMHUPOBAHBI.

5.3. OueHouHbIE cpeAcTBa (MaTEPHUAIIbI) AJIs TEKYIIErO0 KOHTPOJIS yCIIEBAEMOCTH,

HpOMe)KYTOIIHOfI arrecTanmuu 06yqa101111/1xc;[ IO JUCIHMITIIMHE

ITo utoram N3y4YCHUA Ka}I(I[OfI TEMBI MPOBOAATCA YCTHBIC U ITMCbMCHHBIC 6JII/IH-OI[p0CbI B
PaMKax KOHTPOJIbHBIX BOIIPOCOB IO JUCIUILINHEC.

(VK-1,

A e e

10.

11

OIIK-4, OIIK-6)
5.3.1. KOHTPOJIBHBIE BOITPOCHI 10O AUCIHUIIJIMHE.

Yo TaKkoe cerMeHTaIuss?

Urto Takoe ueneBas ayAuTopusi?

KakoBbI OCHOBHBIE 3a/1a41 MAPKETUHTOBOTO UCCIIEIOBAHMS?

KakoBbl ocHOBHBIE (hOpPMBI OpraHU3AIMH MAPKETUHTOBBIX MCCIICIOBAHUIA?

B uem cnenudrika MapKEeTUHTOBBIX HCCIIETOBAHUN KOMMYHUKAIIMOHHON JACSITELHOCTH?
KakxoBbI OCHOBHBIE BU/IbI MAPKETHHTOBBIX MCCIICIOBAHUM, TPOBOIUMBIX B TIOJIIEPIKKY
KOMMYHUKAIITMOHHOW J€ATETbHOCTH?

B ueM npeumytiecTBa 1 HEIOCTATKH OPTaHU3AIIMHA MaPKETUHTOBOTO UCCIICIOBAHUS
yepe3 MapKeTUHIOBOE areHTCTBO?

Kaxkue uccienoBarenbckue 3a1aqu CTOIT Ha KaXI0H (ha3e KOMMYHUKAIIMOHHON
KaMITaHUH ?

Kakue MeToapl MapKeTUHTOBBIX MCCIEI0OBAaHUIN UCTIONB3YIOTCS Ha KOKI0M (aze
KOMMYHUKAIIMOHHOW KaMIaHuu?

KakoBbI OCHOBHBIE 3Tarbl MAPKETHHTOBOTO UCCIICAOBAHUS?

. Kak oprannzoBbIBaeTCsl MApKETHHIOBOE MCCIIEA0BaHNE?
12.
13.
14.
15.

UTo Takoe MpPOEKT UCCIEeA0BaHUA?

Uro Takoe pa3Be0uHOE UCCIIeI0BaHUE?

Kaxk u3yuarorcst OTHOIICHHS TOTPEOUTEINSI ¢ OPEHAOM U C KaTerOpHueit?
Uro Takoe Kay3albHOE UCCIeI0OBaHUE?




16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.

58.

59.
60.
61.
62.
63.
64.
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Kax oprannsoBbiBatoTcsi KaOMHETHBIE UCCIIEOBAHUS?

Kaxk oprannzoBbIBalOTCS MOJIEBBIE UCCIEAOBAHUSA?

KakoBbI 0COOCHHOCTH, OCHOBHBIE 337]a4M KaUeCTBEHHBIX MCCIICIOBAaHHUNA?

KakoBbl 0COOEHHOCTH, OCHOBHBIE 331a4l KOJIMYECTBEHHBIX UCCIETOBAHUIN?

Kaxue nccnenoBanus qaroT CTaTUCTUYECKH IOCTOBEPHBIE PE3YJIbTAThI?

Yto Takoe BEIOOPOYHBIN METO?

Uro Takoe penpe3eHTaTuBHAsS BHIOOpKA? 3aueM OHa Hy>kHa?

Yro Takoe ciayyaiiHasg U CUCTEMAaTH4YeCcKasi MOTPEIIHOCTh B JAHHBIX OMPOCOB?

KaxoBbl 0cHOBHBIE (pOpMAThl KAUECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAHUNA?
KakoBbl ocHOBHBIE (hOpPMATHI KOTUYECTBEHHBIX MAPKETUHTOBBIX UCCIIEIOBAHMIA?

Kax 06beM BbIOOpKH BIUSIET HA yPOBEHB CIIy4aiiHOM MOrPENIHOCTH pe3yabTaToB onpoca?
Yto Takoe BropuyHas uHGpopmarus?

KakoBbI OCHOBHBIE HCTOYHUKH BTOPHUYHON HH(MOpMAIUn?

Kak opranuzoBbIBaeTcsi MOMCK BTOPUYHON HHGOpMaIuu?

KaxkoBbl npenmyiiiectBa paboThl o cO0py BTOpHUUHON HH(MOpMAIuu?

KakoBbI HerocTaTku paboThI 110 cOOpY BTOPUUHOM MHpOpMarmu?

Kaxk oprannzoBsiBaeTCsi MpOBEpPKA TAHHBIX, MOJTYYEHHBIX U3 BTOPUYHBIX UCTOYHUKOB?
Yrto Takoe MPOEKTUBHBIE METOIUKHU?

KakoBbI mpuMepbl TPOSKTUBHBIX METOIUK?

KakoBbI OCHOBHBIE BUbI OITPOCOB?

Urto Takoe neaaepuHr?

Yro Takoe uHCauT?

Urto Takoe W3MepUTENbHbIE IIKAIbI?

Yro Takoe BEIOOPKA B MAPKETHHIOBBIX HCCIEAOBAHUSAX ?

Uro Takoe reHepaibHasi COBOKYITHOCTh M KaK OHA ONpe/yIeseTcs?

Yto Takoe anmpuoOpHAas U alOCTEPUOPHAs CeTMEHTAIHSI TOTpeOuTenei?

UTo Takoe KJIaCTepHBIN aHaIM3 U KaKOBO €ro MPUMEHEHHE B aHAJIU3€ OMPOCHBIX
NAHHBIX?

Uro Takoe ncuxorpadus?

KakxoB 0CHOBHOI MMOJX0/] K CErMEHTAIIMU TOTpeOnTEIeH Ha OCHOBE OITPOCHBIX JIAHHBIX ?
KaxoBbl METO/TIBI HCCIIEIOBAHUS TIO3UIIMOHUPOBaHUS OpeHaa?

Yrto Takoe KapThl BOCHIPUSTHS OpEeHI0B?

Kak cTposiTest kKapTsl BocnipusaTus Ha (POKyc-Tpymmnax”?

Kak cTposiTcst KapThl BOCIIPUSTHS C TIOMOIIBIO aHATU3a COOTBETCTBHI?

Kak uccnemyercst BaxxHOCTh (pakTopoB BeIOOpa Openia?

UT0 Takoe phIHOYHBIEC UHIIEKCHI?

Uro Takoe moTpeOuTeNbCKast MaHemb?

KakoBbI OCHOBHBIE BU/IbI ITAHENIEH, IPUMEHSAEMBIE B MAPKETUHIOBBIX UCCIIEA0BAHUAX?
Kaxkue Buibl mokasarenen UCMONb3YIOTCA B MAPKETUHTOBBIX HCCIIEIOBAHUAX ?

Kaxk npoBoauTcs mpeaBapuTeEIbHOE TECTUPOBAHUE KOMMYHUKALIMOHHBIX MAaTEPHUAIOB?
KakoB npeanourutensHblil popmar npe-rectoB?

KaxoBbI K110YEBbIE TAPAMETPHI TECTUPOBAHNUSI KOMMYHHUKAIIMOHHBIX MATEpUaIoB?
UTo Takoe TUarHoCTUYECKHUE MapaMeTpbl TECTUPOBAHUSI KOMMYHHUKAIIMOHHBIX
MaTepHuayioB?

KaxoBpl mpenMyIiecTBa HaKOTUICHHSI HOPMAaTUBHOM 0a3bl TapaMeTPOB BOCIIPUSTHS
KOMMYHHUKAI[MOHHBIX MaTEPUAIIOB?

Kak nmoctpoeHs! cranaapTU30BaHHBIC METOIUKH OIICHKH 3 dextuBHOCTH TB-pexinampr?
Yro Takoe 3 (HEeKTUBHOCTH KOMMYHHUKAITMOHHOW KaMTIaHUN?

Kakwue Buap! 3 pekTHBHOCTH peKIIaMHOM KaMITaHUU OOBIYHO PacCMaTpPUBAIOT?

UYto Takoe mpe-nocT-TecT?

B uem 11e11b 1 0COOCHHOCTH TIPOBEIEHUST OpEHA-TPEKUHTA?

KakoBbl OCHOBHBIE MTOIX0/IbI K OPMUPOBAHUIO OIOKETA UCCIICOBAHUS?
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65. KakoBbl OCHOBHBIE THIIbI 3aKPBITHIX BOIPOCOB?

66. Kak mpoBouTCs ctaTucTH4ecKas 00paboTKa OTBETOB HA OTKPBITHIE BOIIPOCHI B
KOJINYECTBEHHBIX UCCIICAOBAHMSIX ?

67. KakoBO MeCTO M poJIb KAUE€CTBEHHBIX M KOJIMYECTBEHHBIX UCCIIEJOBAHUN B OIICHKE
yJIOBJICTBOPEHHOCTH TIOTPEOUTEICH?

[NPUMEPHAA TEMATUKA KOHTPOJIBHBIX PABOT (YK-1, OIIK-4, OIIK-6):

Metoapl cOopa MapKETHHTOBOM WH(pOpMAIHN
OTanbl npoliecca MapKETUHTOBBIX HCCIIEI0BAHUM
OnucartenbHble UCCIIEI0BAaHUS
Kay3anbHble nuccnegoBaHus
Mertonbl onpoca
DKCIEepPTHBIE OIIPOCHI
@oKyC-TpyHIbI
['myOuHHBIE OIPOCHI
COop BTOpUYHBIX TaHHBIX
. COOp mepBUYHBIX JAHHBIX
. KonnuecTBeHHBIE METOABI HCCIIEIOBAHUI
. KauecTBeHHBIE METO/IBI HCCIIENOBAHUN
. Merox nHabmroneHus
. AHKeTHpOBaHME KaK MEeTOJ cOopa JaHHBIX
. OTKpBITBIE U 3aKPBITHIE BONPOCH B aHKETUPOBAHUU
. [Ipocras ciyuaiinas BEIOOpKa
. CrpaTudunupoBanHas BbIOOpKa
. Knmactepnas Bbibopka
. O6beM BBIOOPKH
. TenedoHHBIE OMTPOCHI
. Onpocel B UHTEpHETE
. Tunsl pecrnoHIEHTOB
. KonTpons pe3ynbraToB ucciaeaoBaHus
. Metozasl 00paboTku codpaHHON nHMOpPMAITUU
. AHanW3 TaHHBIX UCCIIEIOBaAHUS
. O0BbeM reHepaibHON COBOKYITHOCTH
. TuIbl THTEPBBIOEPOB
. Pa3zpaboTka aHKeTHI
. Otder 00 uccnenoBaHuit
. 'paduaeckoe npencraBieHrne pe3yabTaToOB UCCICOBAHUN
. l'apanTus KoH(pUIEHINATBHOCTH M AHOHUMHOCTH OIIPOCOB
. XOJI-TECT KaK BUJ MapKETUHIOBOT'O MCCIIEIOBAHUS
. [lonesoe uccienoBanue
. MapuipyTtusanus onpoca

WX IN B WD —

W W LW W W NN NN NN DNDMNDNFE e e e e
A LWL OOVUOITTWDNPA, WOV WM P WND—O

5.3.2. TIPUMEPBI TECTOBBIX 3AJAHUH (YK-1, OITIK-4, OIIK-6):

1. Meton ucciietoBaHUs Ha OCHOBE cOopa €) KaOMHETHBIN

uH(GOPMAIUH TI0 CITPABOYHUKAM U

CTATUCTUYECKOM JIUTEpAType: 2. OO0BeM BBIOOPKH MPHU UCCIICTOBAHUH OOJIBIIION
a) TMOJIeBOM COBOKYITHOCTH 3aBHUCHT OT...

b) mabopaTopHOro 3KCIEPUMEHTA a) o0bemMa TeHepaaIbHOM COBOKYITHOCTH

¢) (hoKyC-TpyIIIBI b) KomMYeCcTBa HHTEPBHIOEPOB

d) maHenbHBIN C) pasmepa BBIOOPKH



d) BpemeHM npoBeIeHUs UCCIEIOBaAHUS
€) MecTa MPOBEACHUS UCCIIEeIOBAHUS
f) Bapmanus reHepagbHON COBOKYITHOCTH

3. HaubGonpmryro 3¢ (hekTHBHOCTH
o0ecrieunBaeT ClIeAyIOLUINNA COCTaB
Y4aCTHUKOB (POKYC — TPYIIIbI;

a) TpeACTAaBUTENIN OJHOM COIMAIbLHOM CTPAThI
b) mpencraBuTeN MOOBIX COIMATBHBIX CTPAT,
HO OJTHOT'O BO3pacTa

C) IMpEeICTaBUTENH JHOOBIX COLMANBHBIX CTPaT,
HO OJTHOTO T0JIa

d) mpencraBuTenu KuTenen 0JHOro paiioHa
€) NpeACTAaBUTENIN PAa3HBIX COLMATIBHBIX CTPAT

4. OcHOBHas 1€JIb MAPKETUHIOBBIX
UCCIIEA0BaHUN

a) MPOBECTHU Kay3aJbHbIE UCCIICTOBAHMUS

b) mpoBecTH MOMCKOBBIC UCCIICIOBAHHS

C) MPOBECTHU OMHCATEIbHBIC UCCIIECOBAHUS
d) uHTEpIIPETUPOBATH MOTYUYCHHbBIC
pe3yNbTaThl

€) OOHApYKUTh UEPAPXUUCCKUE CBI3U

f) yMEHBIIUTH YPOBEHb HEOIPEICTICHHOCTH
JUTSI TIPUHSATHS YIIPABJICHYECKUX PEIICHUN
g) obecrieueHre He0OX0IMMOI UH(pOpMaIHeit
JUTSL YIIPABIIEHYECKUX PeIIeHUI

5. BeposiTHOCTHast BRIOOpKA MOAPA3yMEBAET :
a) B HEC MOXET BOUTH KaXIbId JJIEMEHT
TEHEPAJIBHOM  COBOKYIIHOCTM €  paBHOM
CTENEHBIO BEPOATHOCTH ;

b) B Heill MOXHO OIpeNeNIuTh BEPOSITHOCTH
OIINOKY ;

C) B HEe MOXKET IIONacTh JIOOOH 3JIeMEHT
T€HEepaJbHOW COBOKYITHOCTH C ONpEACIEHHON
HEHYJIEBOM CTENEHBIO BEPOATHOCTH ;

d) BEeposATHOCTH TIOMIAJAHUS B HEE AJIEMEHTOB
reHepaIbHON COBOKYITHOCTH HEM3MEHHA.

6. OTHOCUTENbHAs JICIIEBU3HA U ObICTPOTA
MOJTYYEHUS — 3TO MIPEHMYIICCTBA
uHpOpMAIUH, TOTYYCHHON B paMKax ...

a) KOJMYCCTBEHHBIX MCCIICIOBAHUN

b) KauecTBEHHBIX HCCIEAOBAHUN

C) KaOWHETHBIX MCCIICIOBAHUM

d) xomn-TecToB
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7. Monst peiaka npeanpusatus 20%. Ouenure
TIO3HIINIO TIPEATNPUATHS U HATTUUNE
HeoO0XxouMol nHpopManuu

e) uHbopMaluu HEIOCTATOYHO

f) cunpHas

g) cpemHsis

h) cnaGas

1) OIIEHHUTh BO3MOKHO

J) OIICHUTH HEBO3MOXKHO

k) wmnbopmanuu 10CTaTOYHO

8. HaubGonee nocroBepHble JaHHbIE
OPEIINPUITHE TOJYYaET C IOMOIIBIO ...
a) CpeICTB MaccoBO MHpOpPMAIIUU

b) BTOPHYHBIX HCTOYHUKOB HHPOPMALIUU
C) raseT M XKypHaJoB

d) mepBHYHBIX UCTOYHUKOB MH(OpPMALUH
€) peKJIaMbl

9. Penpe3eHTaTUBHOCTH BHIOOPKH JIOJIKHA
BOCTIPOM3BONTH CJICAYIONINE aTPHOYTHI
reHepaJIbHONH COBOKYITHOCTH

a) CBOICTBa

b) MHEHUS

C) KOJIMYECTBO

d) macmrad

€) OIIMOKHU

10. IlepBbIii aTan nporecca MapKETUHTOBBIX
HUCCIET0OBaHUN

a) oIpeJeIeHne METOI0B cOOpa JaHHBIX

b) pazpabotka popm st cOopa TaHHBIX

¢) hopmynmpoBKa IeNeii 1 3a1a49
UCCIIEI0BAHMS

d) ouenka oObeMa JOCTYIHBIX PECYpCOB Ha
UCCIIeI0BaHNE

€) GhopMyIHpPOBKA YyIPaBICHYECKON
POOIIEMBI

1. [Iporno3upoBanue cripoca Ha
MOTPEOUTETTLCKUE TOBAPHl MOXET HCXOIUTH
u3

a) CTPOUTENBHBIX HOPM
b) ¢usznonornyeckux
MPOAYKTOB MTUTAHUS

C) paccTosiHUS OT 3aBoJla — MPOU3BOAMUTENS
JI0 POSHHUYHOTO TOPTOBOTO MPEATIPUATHS

d) crarMcTHYECKOro aHaiIM3a PoCcTa MPOJAKH
TOBApPOB 32 MPEIBIIYIIHIA TEPHOJT

€) TEeXHOJIOTHYECKUX HOPM

HOPM  TOTpeOIeHUs
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6. Y4eOHO-MeTOaMYecKOe U MH(POPMAIMOHHOE O0ecneyeHne JUCIUIIMHBI

6.1.

10.

11.

12.

Cnucok UCTOYHUKOB U JIMTEPATYPbI

Hcemoynuxu:
OcHosnuie:

. I'paxnanckuii konekc Poccuiickoit ®eneparuu. Y.1 ,.11, III. — M.: «Mudpa-M», 2007. — 496

c.-Pexxum pocryma: http://znanium.com/bookread2.php?book=122306

3akoH P® o1 23 centsaops 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HAKaxX 00CTyKUBaHUS U
3HaKaX CTpaHbI MIPOUCXOKICHHUS TOBapOBY. Pexum JOCTyTa:
http://www.consultant.ru/document/cons_doc LAW_996/

3akoH PCOCP ot 22 wmapra 1991r. Ne948-1 «O KOHKypeHUMH W OIpaHMYEHUU
MOHOTIOJIUCTUYECKON NIeATEIbHOCTH Ha TOBApHBIX pbIHKax» (B pen. 3akoHa P® ot 02
(beBpas 2006 T. Ne(19-D3). Pexum J0CTyTa:
http://www.consultant.ru/document/cons_doc LAW_51/

@enepanbHblii 3akoH oT 13 mapra 2006 1. Ne38-d3 «O pexname». Pexum nocryna:
http://www.consultant.ru/document/cons_doc LAW_ 58968/

3akoH P® ot 7 depans 1992 r. Ne2300-1 «O 3ammure mpaB mnoTpeduteneidn» (c
m3menenusamMu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 ., 27.07.2006r., 25.11.2006T., 25.10.2007r.). Pexkxum  goctyma:
http://www.consultant.ru/document/cons_doc LAW_305/

Jlumepamypa:

OcHognas:
bacosckuii JI.E. CoBpemeHHBIN cTpaTerndeckuii ananus: Yueonuk. - M.: HUL[ Uudpa-M,
2014. - 256 c. —. Pexxum nocrymna: http://znanium.com/bookread2.php?book= 424025
bensesckuii U.K. MapkeTuHroBoe uccienoBanue: nHbopMaIus, aHaimu3, IporHo3: Y4ueoHoe
nocodue / N.K. benseBckuil. - 2-e uzn., nepepad. u nom. - M.: KYPC: HUL[ Uudpa-M,
2013.-392 c. . .- Pexum gocrtyna: http://znanium.com/bookread2.php?book=362356
lanuukuii, E. b. Mapketunroselie uccienoanus. Teopust U MpakTHKa : Y4eOHUK AJI BY30B
/ E. b. Tamuukuit, E. I'. Ianunxkas. — 2-e u3n., mepepad. u gon. — Mocksa : U3garenscTBo
HOpaiir, 2019. — 570 c. — (bakanaBp. Akanemuueckuit kypc). — ISBN 978-5-9916-3225-
6. — Texcer : omekrponnbii // OBC IOpaiit [caiit]. — URL: https:/biblio-
online.ru/bcode/425174 (nata obpamenus: 01.12.2019).
Kapaces, A. Il. MapkeTHHIOBbIE HCCIIEZIOBAaHUS W CHTYallMOHHBIA aHANU3 : y4eOHHUK U
MPAaKTUKYM JUIs NpuKiIagHoro Oakanaspuara / A. I1. KapaceB. — 2-e u3a., nepepa0. u jo1.
— Mocksa : U3parensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipukmnannoit kypc). —
ISBN 978-5-534-05189-6. — Texct : snexktponHnslii / ObC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433126 (nata obpamenus: 01.12.2019)
KopotkoB, A. B. MapkeTuHroBsle ucciiefioBaHUs : yuyeOHUK Uit OakanaBpoB / A. B.
KopotkoB. — 3-e u3n., nepepad. u gon. — Mocksa : 3parensctBo FOpaiit, 2019. — 595 c.
— (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-2878-5. — Teker
anektpoHHbId // DBC HOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nata
obpamenusi: 01.12.2019).
MesxyHapOAHBI MapKETHHT | YYEOHUK U TPAKTUKYM JUTsS OakaiaBpHaTa U MarucTpaTypsl /
A. JI. AGaeB [u np.] ; mox penakuueir A. JI. AbaeBa, B. A. AnekcynuH. — Mocksa :
MznarensctBo FOpaiit, 2019. — 362 ¢. — (bakanaBp u Maructp. AKaaeMUYECKHI Kypc). —
ISBN 978-5-534-01169-2. — Texct : snextponnslii / ObC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433073 (nata obpamenus: 01.12.2019).
Moocmromep I'., Peoux H.H. Mapketunrossie uccnenosanus ¢ SPSS: Yuebnoe nocodue. —
2-e u3n. - Mocksa : U3parensckuit lom "MH®OPA-M", 2011. - 200 c. .-Pexxum gocrtymna:
http://znanium.com/bookread2.php?book=257371




13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

6.2.
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HaymoB B.H.. Mapketunr: Yuebuuk- M.: HUL[ UHOPA-M, 2016. - 320 c. .- Pexum
noctyna: http://znanium.com/bookread2.php?book=505620

PeokukoBa T.H. MapkeTuHr: 5KOHOMHKA, (PMHAHCHI, KOHTPOJUIHHT: y4eb. mocodue. — M. :
HNHOPA-M, 2018. — 225 C. — Pexum JOCTyIa:
http://znanium.com/bookread2.php?book= 965203

Tokapes B.E. Mapketunroseie uccienoBanus: YueOnuk / B.E. Tokapes. - 2-e u3n.,
nepepad. u jgom. - M.: Maructp: HULl Uudpa-M, 2013. - 512 ¢. —. Pexum pgocrymna:
http://znanium.com/bookread2.php?book= 392041

Lononnumenvhas:
Boponkun, ®. M. ConmanbHble HHAUKATOPHI [ DJIEKTPOHHBIN pecypc] : yueOHUK 1ist
CTYJIEHTOB BY30B, 00yUaloluXcs Mo crnenuaibHocTH «CTaTUCTUKA» U IPYTUM
SKOHOMHYECKUM criernanbHocTsIM / @. M. Bopoakun, C. A. A#iBazsH. - M.: KOHUTU-
JAHA, 2012. - 607 c. — Pexxum goctyma: http://znanium.com/bookread2.php?book=
394294
Eropos FO.H. OcnoBsl mapketunra: Yuebuuk/ KO.H.Eropos. — 2-e u3za., nepepab. u for. —
M.: UH®PA-M, 2015. — 292 c. —. Pexum gocrtymna:
http://znanium.com/bookread2.php?book= 472903
Mapketusr: Yaeonoe mocodue / [Tox pea. mpod. .M. CunsieBoii. - M.: By3oBckuii
yueOHuk: MHOPA-M, 2013. - 384 c. —. Pexum noctyma:
http://znanium.com/bookread2.php?book= 472903
MapkeTHHT B oTpaciix U cepax nesTenbHocTH: YueoHoe nocoodue / [Tox pen. H.A.
HaranerbsHua.- 2-e usa., nepepad. u non. - M.: By3osckuii yueOnuk: THOPA-M, 2011. -
282 c. —. Pexxum nocrtyna: _http://znanium.com/bookread2.php?book= 251767
MeTomoorrst ¥ METOJIbI COLIMONIOTHYECKOT0 nccnenoBanus / Knmumanrosa I'.1., UepHsik
E.M., llleropuoB A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum noctyna:
http://znanium.com/bookread2.php?book= 450818
Mysbikant B.JI. Bpennunr: Yopasnenue opengom: Yuednoe nocodue. - M.: U1 PUOP:
HUIl UTHOPA-M, 2014. - 316 c. —Pexum nocryna:
http://znanium.com/bookread2.php?book= 416049
PexnaMHBIN MeHEHKMEHT: YuebHoe mocodue / B.A. ITomskos, A.A. Pomanos. - M.: KYPC:
HUI] UTHOPA-M, 2018. - 352 ¢. — Pexum nocryna:
http://znanium.com/bookread2.php?book= 961748
PookukoBa T.H. AHanuTHYeCKU MAPKETUHT: YTO JOJKEH 3HATh MAPKETUHT OBBIN
aHaUTUK: Y4yebHnoe nmocobue. - M.: HUL] UH®PA-M, 2014. - 288 ¢. —. Pexxum gocryma:
http://znanium.com/bookread2.php?book= 424027
Tropun, /1. B. MapkeTHHroBbIe Hccie0BaHus | yueOHHK [t OakanaBpoB / J[. B. Tiopun. —
Mocksa : U3znatensctBo FOpait, 2019. — 342 c. — (bakanaBp. AkageMHU4ecKuii Kypc). —
ISBN 978-5-9916-2903-4. — Tekcr : anekrponnsiit // IbC FOpaiir [caiit]. — URL:
https://biblio-online.ru/bcode/425844 (nata obpamenus: 01.12.2019).
Y I0BIETBOPEHHOCTH MOTPEOUTENS. DMIUPHUECKUE UCCIICTOBAHMS U TPAKTUKA U3MEPECHHUS:
Momnorpadus/ [Tox pen. O.K.Oitrep. — M. : UTHOPA-M, 2013. - 220 ¢. —. Pexxum gocryma:
http://znanium.com/bookread2.php?book= 364966

[Tepedens pecypcoB HH(GOPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu «IHTepHET».

http://kafmr.rsuh.ru/ - caiit kadenapsl MapkeTHHra M pekjambl, (aKyJIbTeTa YIPaBICHHUS,

MHCTUTYTa SKOHOMHUKH, ympasieHus u mpaBa PITY. Caiir co3manH st wHGOPMHpPOBAHUS
CTYICHTOB M IpernojaBareiei, B3auMOAEHCTBHS Mexay HumHu. Ha caiite mnyOmukyrorcs
MaTepuabl, KaCaroIMecss MapKETUHIOBOM TEMATHKHU.
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marketsurveys.ru — caiT, COJEpKallUi psii OTKPBITBIX MyONMuKamuii, HeMaao 0030poB
MapKETHUHTOBBIX UCCIEAOBAHUN POCCUHUCKUX M MUPOBBIX TOBAPHBIX PHIHKOB, HO 3a IJIaTy.

WWW.4p.ru — CalT 3JICKTPOHHOTO ypHajia Mo MapkeTuHry. Ecte «MarasuH ucciieioBaHun» ¢
aHHOTAIlMsSIMH OTYETOB O HHUX, HWH(popMamus o psge TpIIyIIMX CEMHHapoB (pyOpuka
«O6pazoBanue»). JloBOJIbHO 00CTOSATENBbHBIE MyOIMKAMU pa3MenIeHbl B pyopukax «[Ipakruka
u teopus», «MccnenoBanus», «Mepyangaizuar» u ap. B «KHmkHOH 1aBKe» COBMECTHO C
u3narenbctBoM  «IluTep» mpenctaBieHbl AHHOTAIlMA HECKOJNBKUX JIECATKOB KHHT — TIO
MapKeTHHTY. JIeCTBYeT JOBOIBHO OKHBICHHBIH (OPYM.

www.esomar.org — caiit EBpomneiickoro obmiectsa mapketunra (World Association of Opinion
and Marketing Research Professionals), momnep>kuBaercss Ha aHriauiickom si3eike. Karamor
myOJIMKAIUN COEP)KUT AaHHOTAIMH: CEPUU MOHOTPA(UA, psia MEXTyHAPOIHBIX UCCICIOBAHUM,
UHPOPMAIIMIO 0 KOHTpeccax U KOH(DEPEHIUAX ATON OpraHu3allHH.

www.marketing.spb.ru — caiit, He 0€3 OCHOBaHHH HMMEIOIIMH Ha3BaHUE «DHIIUKIIOMIEINS
MapkeTuHra». OauH u3 Hauboyiee HACHIIICHHBIX CAaWTOB MO MapKETHMHIOBOW MpoOJieMaTHKe.
Ectb pasButeiii popym. Illupoko mpencraBineHa «bubmmoreka MapkeToioray. MHOTO pyOpuK,
MHTEPECHBIX U HAMOJHEHHBIX MOTHOIICHHBIMU TekcTaMmu. [lonesnas pyOpuka «bubnuorpadusy.

www.marketologi.ru — caiit T'mnbauum mapketonoros. IlyOmukyer ToOabKO pabOTHI IO
MapkeTHHry wieHoB ['mnpaun. Ecte dopyMm. Becerna MoxHO MO3HAKOMHUTBCS C TIOBECTKOW JTHS
OYepeHOTO 3acenaHusi [ Wiapauu, y3HaTh O €€ YCTpeMJICHMsX M ujeHcTBe. OmyOnnKoBaH
kpatkuit (3000 TepMHUHOB) CIOBaph MO MAapPKETHHTY, PEKJIaMe U CBA3SIM C OOIIECTBEHHOCTHIO.

CoctaB coBpeMeHHBIX npodeccruoHanbHbIX 0a3 nanHbIx (bJ]) 1 nHpopmanoHHO-CcIIpaBOYHbIE
cucreM (MCC) (2020 1.)

Nent HaumeHnoBanue
/Tt

1 | Mexnaynapoansie pedepaTuBHbie HaykoMmeTpuueckue b/, mocTymnHble B paMkax
HaoHaILHOM noanucku B 2020 r.

Web of Science

Scopus

2 | IIpodeccronanbHbie MOJHOTEKCTOBBIE B/I, TOCTYIHBIC B paMKax HallMOHATbHOMN
noxamucku B 2020 1.

Kypnanet Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnainst Taylor and Francis

3 | Ipodeccuonanbubie momHOTEKCTOBBIE B]]

JSTOR

W3nanus no oOIIeCTBEHHBIM U T'yMaHUTAPHBIM HayKam
DnekTponHas 6ubimoreka Grebennikon.ru

4 | KoMnbroTepHbIE CIIPaBOYHBIE IPABOBBIE CUCTEMBI
Koncynbrant Itoc,
["apanT

7. MartepuajibHO-TeXHUYeCKoe o0ecnevyeHne JUCHUILTHHBI
B xadecTBe MaTepHabHO-TEXHUYECKOTO 00€CTICUCHUS TUCIUTIITUHBI HE00X00UMbL:
- IEMOHCTpAIMOHHbIE TPUOOPHI AJIs JISKLUH,
- MyJBTUMEIMAHBIE CPENICTBA JIJIsl TIPE3EHTAIlUN JOKIaA0B U pedepaTos.

TpeboBanus K ay TUTOPHSIM:
- IJIg IPOBCACHUA CCMUHAPOB H€06XOI[I/IMI:I KOMIIBIOTCPHBIC KJIACCHI,
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- JJIA J'IGKIII/If/'I U CCMHUHApPOB B ayAUTOPUU HGO6XO)II/IMI)II OGOPYI[OBELHI/IG JJI1 TIMChMa,
O60py,£[OBaHI/Ie JJIA IIOKa3a CJ'IEIfI,Z[OB " NIEPCOHAJIBHBIC KOMITBIOTCPHI.

Coctas nporpammuoro obecneuenus (I10) (2020 r.)

Nort Haumenosanue 10 [TpouzBoauTenn Cnoco6
/m pacrpocTpaHeHHs
(nuyenszuonnoe unu
c60000HO
pacnpocmpansemoe)

1 Adobe Master Collection CS4 Adobe JINLIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JINLICH3UOHHOE

3 Windows 7 Pro Microsoft JTULIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk c¢BOOOIHO

pacipocTpaHseMoe
5 Archicad 21 Rus Student Graphisoft CcBOOOIHO
pacipocTpaHseMoe

6 SPSS Statisctics 22 IBM JIULIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JTULIEH3UOHHOE

8 SPSS Statisctics 25 IBM JULIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JINLICH3UOHHOE

10 | OC «Anpt OGpa3zoBanue» 8 000 «bazanst CIIO | 111I€H3MOHHOE

11 Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE

12 | Windows 10 Pro Microsoft JULIEH3UOHHOE

13 | Kaspersky Endpoint Security Kaspersky JIMLICH3UOHHOE

14 | Microsoft Office 2016 Microsoft JINLICH3UOHHOE

15 | Visual Studio 2019 Microsoft JIALEH3UOHHOE

16 | Adobe Creative Cloud Adobe JINLICH3UOHHOE

17 Zoom Zoom JINIICH3UOHHOE

B X0o4A¢€ pfajin3alvi AJUCHUIINIMHBI HMCIOJB3YIOTCA CICAYIOIUC JOMOJIHUTCIIBHBIC

8. O0ecneueHue 00pa3oBaTeILHOTO MPoIIECCA IJIsl JIMI] C OTPAHUYEHHBIMU

BO3MOKHOCTSIMM 310POBbS 1 HHBAJINI0B

METOIEI

00y4eHHs1, TEKYIIEro KOHTPOJSl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCcTalluu 00y4aronuxcs B
3aBUCUMOCTH OT UX UHAUBUIYIBHBIX OCOOCHHOCTEH:
®  JUIA CIENBIX U CIIAa00BUALIMX

- Jexuuu OoQOpMIIIOTCS B BHJE 3JEKTPOHHOIO JOKYMEHTa, JOCTYIHOI'O C IOMOIIbIO
KOMIIBIOTEpA CO CNELMATN3UPOBAHHBIM IPOrPaMMHBIM 00€CIICUEHUEM;
- IMCbMEHHBIE 33JJaHHsI BBIMOIHAIOTCS HA KOMIIBIOTEPE CO CIELUATN3UPOBAHHBIM IPOTPAMMHBIM
o0ecre4eHreM, WK MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
- obecrieunBaeTCsl MHAUBUYalbHOE paBHOMEpPHOE ocBeleHne He MeHee 300 okc;
- JUIsl BBIIOJHEHUS 3a/JaHus NpU HEOOXOJUMOCTU TPEJOCTABISAETCS YBEIMYMBAIOIEE
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUNBAIOIIUX YCTPOUCTB;
- MNCHMEHHBIE 3aJaHus OPOPMIISIOTCS YBEIIMICHHBIM MIPUPTOM;
- 3K3aMEH M 3au4€T MPOBOJATCS B YCTHON (hopMe WIIM BBINOJHAIOTCSA B NMUCBMEHHOH (Gopme Ha
KOMIIBIOTEPE.

® Ui TIIYXHX M CIa00CTBIIIAIHX:
- Jekuuu O(OPMISIOTCS B BHUAE DIEKTPOHHOIO JIOKYMEHTa,
3BYKOYCWJIMBAIOIIAs annapaTrypa HHAUBUAYaIbHOIO OJIb30BaHUS;
- MIMCbMEHHBIE 33aJJaHHs BBIMOJIHAIOTCS HA KOMIIbIOTEPE B MUCHMEHHOM (hopMe;

100 IpeaAOCTABIISACTCA
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- 9K3aMEH U 3a4€T MPOBOSITCS B MUCHbMEHHON (DOpME Ha KOMITBIOTEPE; BO3MOXKHO ITPOBE/ICHUE B
dbopMme TecTupoBaHHs.

e IS JTUI] C HAPYIICHUSIMU OMIOPHO-/IBUTATEIILHOTO armapara:
- Jekuu o(QOPMIIIOTCS B BHUAC DJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO
KOMIIBIOTEpA CO CTEeIMATU3UPOBAHHBIM MPOTPAaMMHBIM 00eCTIeYeHUEM;
- MUCHMEHHBIC 3a/IaHUS BBITIONHSIIOTCS HAa KOMIIBIOTEPE CO CIICIUATM3UPOBAHHBIM IPOTPAMMHBIM
obecreyeHneM;
- DK3aMEH W 3a4€T MPOBOJATCS B YCTHOW (JOpPME WIIM BBIIOJHSIOTCS B MUCBMEHHOW (opMe Ha
KOMIIBIOTEPE.
[Tpu HEOOXOAUMOCTH MPEAYCMATPUBACTCS YBEIIMYCHUE BPEMEHH JIJISl TIOJITOTOBKH OTBETA.
[Tpouenypa mpoBeAeHUS MPOMEKYTOUHON aTTeCTAllMU Al OOydYarolIMXCsl YCTaHABIMBAETCS C
y49€TOM HMX WHAWBHIYAIBHBIX NCUXO(U3HUECKUX ocoOeHHocTel. [IpomMexyTodHas aTTecTanus
MO3KET POBOJIUTHCS B HECKOJIBKO ITAMOB.
[Ipn mnpoBeneHWHM TPOIEAYPHl OIECHUBAHUS PE3YyJbTATOB OOYYCHHS IPEIyCMaTpUBACTCS
UCIIONB30BAHUE TEXHUYECKUX CPEACTB, HEOOXOMUMBIX B CBS3M C WHIUBUAYaJIbHBIMU
OCOOEHHOCTSIMU 00y4YaroIMUXCsl. DTU CPEACTBA MOTYT OBbITh IPEIOCTABIIEHBl YHUBEPCUTETOM,
WJIM MOTYT HCTIONIb30BAaThCSI COOCTBEHHBIE TEXHUUECKHE CPE/ICTBA.
[IpoBenenue mporeaypsl OIICHUBAHKS PE3yIbTATOB OOYYCHHS JTOMYCKACTCS C MCIOJIb30BAHUEM
TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.
ObecnieunBaeTcst OCTYN K HMHGOPMAIMOHHBIM M OuOimorpaduydeckuM pecypcam B CETH
WuTepHer s kaxaoro oOywaromierocss B ¢opMmax, aJalnTUPOBAHHBIX K OTPAaHHUEHHUSM HX
3JI0pPOBbSI U BOCTIPUSATHUS HHPOPMAITUH:

® JUIS CJIENBIX U CIa00BUISAIIMX:
- B meyaTHO! (hopMe yBEIUYEHHBIM HIPU(TOM;
- B hopMe IEKTPOHHOTO TOKYMEHTA;
- B popme ayamnodaiina.

e IS TUIYXHX M CIA0OCIBIIIAIINX:
- B IeyaTHou popme;
- B popMe IIEKTPOHHOTO IOKYMEHTA.

e IS OOYYAIONINXCS C HAPYIICHUSIMU OTIOPHO-/IBUTATEILHOTO armapara:
- B IeyaTHou popme;
- B JopMe PIEKTPOHHOTO TIOKyMEHTA,
- B hopme ayauodaiina.

Y4eOHble ayJUTOPHH ISl BCEX BUJIOB KOHTAKTHON M CAMOCTOSITENILHOW pa0OThI, HAyYHAS
OMOIMOTEKa U WHBIE TIOMEIICHHS JJIsi OOy4YeHHUs OCHAIICHBI CIIEIUATBLHBIM O00OpYIOBAaHUEM W
y4eOHBIMH MECTaMH ¢ TEXHHYECKUMHU CPEJICTBAMU O0yUCHUSI:

® JUIS CIICTIBIX M CITA0OBHISATIIHX:

- YCTPOMCTBOM 15l CKaHUpoBaHus 1 uteHus: ¢ kamepoit SARA CE;

- nucruieeM bpaiing PAC Mate 20;

- npuntepom bpaiinsg EmBraille ViewPlus;

e IS TIIyXHX U cIa0OCIBIIIAIINX:

- aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM I JIIOJEeH C HapylleHHeM Cciyxa u
CJIA0OCIBIIIAIINX;

- aKyCTUYECKHUI YCUIIUTEIh U KOJIOHKH,

e U1 OOYYAIONIMXCS C HAPYIICHUSIMU OIIOPHO-IBUTATEIILHOTO ariapara:
- IEPEABIKHBIMU, PETYIUPYEMBIMU 3proHoMuueckumu napramu CU-1;
- KOMITBIOTEPHOM TEXHUKOU CO CIIeIUATBHBIM IIPOTPAMMHBIM 00€CIICUCHUEM.

9. Meroanueckue MaTepuabl
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9.1. TlnaHbl ceMUHAPCKUX/ MPAKTUIECCKHUX 3aHITHN

Tema 1. Kinaccupukanuss MapKeTHHIOBBIX MCCJIEI0BAHMI, MX 32/1a44 U PoJib (4
4acoB).
He.m; SAHATHSA: U3YYUTHb OCHOBHBIC BUBI U THUIIBI MAPKETUHI'OBBIX I/ICCJIGI[OBEIHI/II\/'I, II0Ka3aThb
0COOEHHOCTH KaOMHETHBIX UCCIIEIOBAHHM, KAUeCTBEHHBIX UCCIEAOBAHUN U KOJIMYECTBEHHBIX
HCCIIEI0BAHU I

®opma mpoBeeHHUsI: OTIPOC, TUCKYCCHSI.

Bonpocwt onsa uzyuenus u oocyscoenus.
1. MecTo u poiib, 3a1a4 NEPBUYHBIX U BTOPUYHBIX MAPKETUHT OBBIX HCCIIEOBAHUI
2. XapakTepHble 0COOCHHOCTH KOJUYECTBEHHBIX MAPKETUHTOBBIX UCCIICIOBAHHIA
3. XapakTepHble 0COOCHHOCTH KaueCTBEHHBIX MAPKETHHTOBBIX MUCCIICIOBAHHUM
4. KoMIuieKkCHbIE UCCIIEA0BAHUS
5. Knaccudukaius MapkeTHHTOBBIX HCCIIEIOBAaHUN HA OCHOBE peIIacMbIX 3a/1a4
KoumponwHule 6onpocwl 011 6auy-onpoca:
OCHOBHBIE UICTOYHUKH BTOPUYHON HH(POPMAIIHI
Br100pouHBIii METO/ U TPAHUIIBI €70 IPUMEHUMOCTH
[TonsiTne penpe3eHTaTUBHON BEIOOPKH
OcHoBHbIe (hOpMaTHI KAUECTBEHHBIX MCCIIEIOBAHUN
Crneunuka 3KCTIEpTHBIX HHTEPBBIO
Cnucox ucmoyHuKko8 u 1umepamypbi:

Nk W=

HUcmounuxu:

I'paxxnanckuii kogeke Poccuiickoit @enepaunu. U.1,.11, III. — M.: «adpa-M», 2007. —
496 c.-Pexum gocryna: http://znanium.com/bookread2.php?book=122306

Jlumepamypa:

OcHosnas:

bensesckuit M.K. MapkeTHHroBo€ nccienoBaHue: HHPOpMAIHs, aHaIu3, POTHO3:
VYue6Hoe nocobue / N.K. bensieBckuii. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. . .- Pexxum noctyna: http://znanium.com/bookread2.php?book=362356

lamuuxwuit, E. b. Mapketunrossie ucciaenoBanus. Teopust U mpakTUKa : YYCOHUK JTst
By30B / E. b. l'amunxkuii, E. I'. Tanunkas. — 2-e uza., nepepad. u non. — Mockaa :
MzparensctBo KOpaiit, 2019. — 570 c. — (bakanasp. Axagemuueckuii kypc). — [SBN 978-5-
9916-3225-6. — Texcrt : anexkrponnsiit // ObC FOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/425174 (mata oopamenwus: 01.12.2019).

Kapaces, A. [1. MapkeTHHTOBbIE UCCIIEOBAHUS U CUTYAllMOHHBIN aHANU3 ;| yUeOHUK U
MPAKTUKYM JUIs pUKJIaaHoro OakanaBpuata / A. I1. KapaceB. — 2-e u3zn., nmepepad. u gom. —
Mocksa : U3narensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Tekcr : anekrponnslit // OBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (nata obpamenus: 01.12.2019)

Kopotkos, A. B. MapkeTHHroBbI€ HCCIeIOBaHUS : YIeOHUK /15 OakanmaBpo / A. B.
KopotkoB. — 3-e u3z., nepepad. u gon. — Mocksa : M3narensctBo HOpaiit, 2019. — 595 c. —
(bakanaBp. Axagemudecknii Kypc). — ISBN 978-5-9916-2878-5. — TekcT : aneKTpoHHbIH //
OBC IOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nara oOparieHus:
01.12.2019).

Tokapes b.E. Mapketunrossie uccnenoBanus: YueOnuk / b.E. Tokapes. - 2-e u3n.,
niepepad. u jgom. - M.: Maructp: HUL] Uadpa-M, 2013. - 512 ¢. —. Pesxxum nocrymna:
http://znanium.com/bookread2.php?book= 392041

JHononnumenvrnas:




24

VY I0BNETBOPEHHOCTh MOTPEOUTENSA. DMIMPUUECKUE HCCIIEIOBAaHUS M INPAKTHUKA
uzmepenusi: Monorpadus/ Ilog pen. O.K.Oitnep. — M. : UHOPA-M, 2013. - 220 c. —. Pexxum
noctyma: http://znanium.com/bookread2.php?book= 364966

Ilepeuenv pecypcoe uHpopmayuoHHO-meneKoMMyHUKAyuoHHou cemu « Inmepuemy.
www.marketing.spb.ru — calitr, He 0e3 OCHOBaHMH HMEIOIIMH Ha3BaHUE
«OHUUKIONEUsT MapKeTuHTa». OauH U3 HamOoJiee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOMN
npobnematuke. [lupoko mpencraBieHa «bubnuoreka wMapkeronoray. MHoro pyOpuK,
WHTEPECHBIX Y HAITOJIHCHHBIX MOJHOIICHHBIME TekcTaMu. [lonesnas pyopuka «bubnmorpadusy.

Tema 2. ITanbl HCCIEA0BATEIBCKOI0 MPOEKTAa (4 4acoB).
Leab 3aHATHA: U3YYUTh OCHOBHBIE CTAIUU MPOIIECCa MAPKETUHTOBBIX UCCIICIOBAHHUIA,
NOKa3aTh 0COOEHHOCTH MaPKETHHIOBOTO MCCIIEJOBAHNUS KaK MPOEKTA U CIIEHU(PUKY KaKIOH 13
ero ¢as
®opma npoBeieHNsI: HaydyHOE COO0IIeHne, coOece0BaHMe.

Bonpocwt onsa uzyuenus u oocyscoenus:

1. Tlnan mapkeTHHra

2. OpraHu3zanusi MapKETUHIOBBIX UCCIIEI0BAaHUI

3. DTambl MapKEeTHHTOBOTO UCCIIEI0OBAHUSI.

KoumponwHule 6onpocuwi:

1. Kaxk onpenensercs HeoOXOJUMBIN BUJ HCCIEAOBAHUN?

2. Ko ocyuecTBiseT OpraHu3alyio U MPOBEAECHNUE UCCIIETOBaHUMI?

3. Tlouemy BaxxHa MOCJENOBATENLHOCTD ITANIOB UCCIEIOBAHUS?

Chucox ucmoyHuKko8 u 1umepamypbl
Hcmounuxu:

I'paxxnanckuii kogeke Poccuiickoit @enepauuu. U.1,.11, III. — M.: «adpa-M», 2007. —
496 c.-Pexum gocryna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 cenraOps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKaXx
00CTy>KUBaHUS U 3HAKaX CTPaHbl IPOUCXOKICHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHUMHM U OrpaHUYEHUU
MOHOTIOJTUCTUYCCKOMN JCATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pel. 3akoHa PD ot 02 deBpans
2006 r. Ne019-D3).

OcHognas tumepamypa:

Bensesckuit .K. MapkeTHHroBO€ McCienoBaHUE: HHPOPMAIIHS, aHATH3, IIPOTHO3:
YuebHoe nmocodue / .K. bensieBckuii. - 2-¢ u3z., nepepad. u gom. - M.: KYPC: HUIL Uadpa-M,
2013. - 392 c. - Pexxum nocryna: http://znanium.com/bookread2.php?book=362356

Kopotkog, A. B. MapkeTuHroBbie Hccae0BaHus : yueOHUK Ji71st OakanaBpoB / A. B.
KopotkoB. — 3-e u3n., nepepad. u gon. — Mocksa : M3narensctBo KOpaiit, 2019. — 595 ¢. —
(bakamaBp. Akanemudeckuii kypc). — ISBN 978-5-9916-2878-5. — TekcT : 31eKTpOHHBIH //
OBC KOpaiit [caiiT]. — URL: https://biblio-online.ru/bcode/425254 (nara oOparieHus:
01.12.2019).

Tokapes b.E. Mapketrunrossie uccnenoBanus: YueOnuk / b.E. Tokapes. - 2-e u3z.,
nepepad. u gor. - M.: Maructp: HUL] Uudpa-M, 2013. - 512 c. —. Pexxum noctymna:
http://znanium.com/bookread2.php?book= 392041

PooxkukoBa T.H. AHAIMTHYECKHIT MApPKETHHI: YTO JIOJDKEH 3HATh MAapKETHUHTOBBIN
aHAMUTUK: YueOHoe mocobue. - M.: HUI[ MHOPA-M, 2014. - 288 c. — Pexum moctyma:
http://znanium.com/bookread2.php?book= 424027
Jlonoanumenvnas numepamypa:

boponkun, ®. M. CoumanbHple MHANKATOPHI [DIEKTPOHHBIA pecypc]| : yudeOHUK Ist
CTYZICHTOB BY30B, OOyYaIOMIMXCS M0 CHENHATBLHOCTH «CTaTUCTHKA» M JPYTUM SKOHOMUYECKUM
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cnerpanbHOCTSIM / @. M. Bopoakun, C. A. AiiBazsH. - M.: KOHUTU-JIAHA, 2012. - 607 ¢. —
Pexxum noctyna: http://znanium.com/bookread2.php?book= 394294

Pexmamueiii MeHemxMeHT: YueOHoe mocoome / B.A. Ilomakos, A.A. Pomanos. - M.:
KVYPC: HHILT NH®O®PA-M, 2018. - 352 C. — Pexum JOCTYyTIa:
http://znanium.com/bookread2.php?book= 961748

Tropun, /1. B. MapkeTHHToBbIe HcceoBaHus : yueOHUK A 6akanaBpos / J{. B. Tropus.
— Mocksa : U3parensctBo FOpaiit, 2019. — 342 ¢. — (bakamaBp. AkageMU4ecKud Kypc). —
ISBN 978-5-9916-2903-4. — Texkct : anekrponnslii // OBC IOpaiit [caiir]. — URL:
https://biblio-online.ru/bcode/425844 (nara obpamenus: 01.12.2019)..
Ilepeuensv pecypcoé un@opmayuoHHO-meneKOMMYHUKAYUOHHOU cemu « MHmepHem»:

www.marketing.spb.ru — calir, He 0e3 OCHOBaHHMI HWMEIOIINI Ha3BaHUE
«OHuuKIoneaus MapkeTuHra». OnuH U3 Haubojee HACBIIICHHBIX CAaMTOB MO MapKETHHTOBOU
npoonemaruke. Illmpoko mpexncraBnena «bubmmoreka wmapkeromoray. MHOro pyOpuK,
MHTEPECHBIX M HAIIOJHEHHBIX MOJHOLIEHHBIMU TekcTaMu. [lone3nas pyOpuka «bubdanorpadpusy».

www.marketologi.ru — caiit ['mipaun mapkeronoros. IlyOnukyeT Tombko pabOTHI 1O
MapkeTuHry uiaeHoB ['miabauu. Ecte popym. Becerna MoXKHO MO3HAKOMHTBCS € MOBECTKOM JHS
OoueperHOro 3acefaHusi [ wnbauu, y3HaTb O €€ YCTpeMIIEHHAX M ujeHcTBe. OnyOiMKoBaH
CJIOBaphb MO0 MapKETUHTY.

Tema 3. UccieqoBanue NpuBbIYEK U MPeANOYTeHHIT B KaTeropuu (4 4acoB).
Heasb 3aHATHA: W3Y4YUTh posib MccienoBanmii Usage and Attitude B omeHke NpOIBHKECHUS
OpeHIa Ha pBIHKE KAaTeTOPHHM W HAYYUThCS pa3pabaThIBaTh THIIOBBIE AHKETHI ONpOCa IO
IMPUBBIYKAM U MMPCAITIOYTCHUAM.
®opma mpoBeeHHUsI: OTIPOC, TUCKYCCHUSI.

Bonpock! u1st u3y4eHust u 00CyKIACHUS:
1. OcHoBHBIE OJOKH BOIIPOCOB THIIOBOI aHKETHI IO MPUBBIYKAM U TPEIIOYTCHHUSIM
2. ITlokazatenu moTpebiieHUs.
3. Tloka3zaTenu NOKYIIKH.
4. Tloka3zarenu OpeHAMHTA.
KonmponvHule 6onpocwi:

1. Yto Takoe CIIOHTAaHHOE 3HAHHE MapKH?
2. Yrto Takoe 3HaHUE MAPKHU C MOJCKa3KOU?
3. Kak uamepsitoTcs kioueBabie (akTophl BEIOOpa OpeHaa B KaTeropuun?
4. Kak u3yyaroT conuanbHO-IeMorpadpudeckuii mpoduis norpedurtenein?
Chucox ucmoyHuko8 u 1umepamypbl
Hcemounuku

I'paxxnanckuii kogeke Poccuiickoit @enepauuu. U.1,.11, III. — M.: «adpa-M», 2007. —
496 c.-Pexum gocryna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 cenraOps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKaXx
00CTy>KUBaHUS U 3HAKaX CTPaHbl IPOUCXOKICHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHUMHM U OrpaHHMYEHUU
MOHOTIOJTUCTUYCCKOMN JCATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa PD ot 02 deBpans
2006 r. Ne019-@3).
Jlumepamypa
OcHognas:

lNamuuxuit, E. b. MapkeTunroBsie ucciaeaoBanus. Teopust U mpakTHUKa : YYCOHUK JTst
By30B / E. b. l'anuukuii, E. I'. anunxkas. — 2-e uzn., nepepad. u gorn. — Mocksa :
NznarensctBo KOpaiit, 2019. — 570 ¢. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekct : anextponusiii // DbC KOpaiit [caiiT]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamenus: 01.12.2019).
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Kapaces, A. [1. MapkeTuHIroBbI€ UCCIIEOBAHNS U CUTYaLlMOHHBIN aHATIU3 | yUEOHUK U
HOpaKkTUKYM JUIs pukiaaHoro 6akanaspuara / A. I1. Kapaces. — 2-e u3n., nepepa0. u gon. —
Mockasa : U3narensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknagnoit kypce). — ISBN
978-5-534-05189-6. — Texkcr : anexrponnslii // ObC Opaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/433126 (mata oopamenus: 01.12.2019)

Kopotkos, A. B. MapkeTHHroBble Hccie10BaHus : yueOHUK Jutst OGakanaBpos / A. B.
KopotkoB. — 3-e u3z., nepepab. u gon. — Mocksa : U3narensctBo FOpaiit, 2019. — 595 ¢. —
(baxanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-2878-5. — TekcT : 35neKTpoHHBbIH //
OBC HOpaiit [caiiT]. — URL: https://biblio-online.ru/bcode/425254 (nara oOpareHus:
01.12.2019).

Tokapes b.E. Mapkerunrossie uccnenoBanus: YueOnuk / b.E. Tokapes. - 2-e u3n.,
nepepab. u gom. - M.: Maructp: HUL] Uudpa-M, 2013. - 512 ¢. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 392041

PorxukoBa T.H. AHanmuThueckuii MapKETHUHI: 4YTO JOJDKEH 3HATh MapKETHHIOBBII
aHanuTUK: YdeOHoe mocobue. - M.: HUL[ UHOPA-M, 2014. - 288 c. —. Pexxum pocrtyna:
http://znanium.com/bookread2.php?book= 424027

Jlononnumenvras

Metoznonorus ¥ METOJIbl COLIMONIOTHYECKOro uccnenopanus / Knumanrosa I'.1., UepHsk
E.M., llleropmos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 450818

Tropun, JI. B. MapkeTHHTOBBIC HCCIIeIOBaHUS : yueOHHK Jiuist 6akaaBpoB / J[. B. TropuH.
— Mocksa : U3narensctBo HOpaiit, 2019. — 342 c. — (bakanaBp. Akagemudeckuil Kypc). —
ISBN 978-5-9916-2903-4. — Tekcr : anekrponsbii // DBC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/425844 (nara obpamenus: 01.12.2019).
Ilepeuens pecypcos unghopmayuoHHo-meneKoOMMYHUKayuonHou cemu « Mnmepnemy:

www.marketologi.ru — caiit ['unpaun mapkeronoron. IlyGnukyer TOmpKO pabOTHI MO
MapkeTuHry uieHoB ['mnbauu. Ecte opym. Beerna MoKHO MO3HAaKOMHTBCS € MOBECTKOM JHSA
ouepeHoro 3acenaHus ['wiapauu, y3HaTh O €€ yCTpeMJIeHUsiX W ujeHcTBe. OnyOiauKoBaH
CJIOBaph 10 MapKETHUHTY.

www.sostav.ru — CcalT MOCBsIIEeH npoOieMaM MapKeTHMHra M pexiaambl. Ha Hem
IIPEJICTaBICHBl HOBOCTM MapKETMHIA M BEAETCA COAEpXkKaTeNbHbIM cioBapb. Colaepikurcs
00NIBIIOE KOJIMYECTBO AHAINTHYECKUX, HCCIEI0BATEIbCKUX MaTepHaoB. AKTUBHO BeIETCA
dopym. Ero wacto mocemaroT wieHsl | Wibaun MapKETOJIOTOB.

Tema 4. UccaenoBanne no3MMOHUPOBAHUS OPEeHI0B B KaTeropuu (6 yacos).
Lenp 3aHATHA: BBIPAOOTATh Yy CTYACHTOB HABBIKM NPUMEHEHHS OCHOBHBIX METO/OB
HCCJIICAO0BaHUS MO3UITUOHUPOBAHU 6peH;[a.
®opma mnpoBeaeHusi: coleceoBaHHE, OOCYXIEHHE TIOATOTOBICHHBIX HAay4YHBIX TEKCTOB
(moxnanos, pedeparos).

Bonpocwl ona uzyuenus u oocyscoenus.
1. Bwugael kapT BOCTIpUSTHA.
2. CootHeceHHe aTpUOyTOB U OPEHIOB.
3. Amnamm3 cootBeTcTBUs (correspondence analysis).
4. Brand Promise — uccrnenoBarenbCckas TEXHOJIOTHsI TTO3UIIMOHUPOBAHUS OpeH/Ia Ha OCHOBE
aHaJIM3a HEeYAOBJIETBOPEHHBIX MOTPEOHOCTEH B KATETOPUU
KoumponvHule 6onpocuwi:
1. B yeM HEOOXOAMMOCTH MMOCTPOCHHSI KAPT BOCTIPUSTHSI?
Kak ocymectBisieTcst nocTpoeHue KapT BOCHPUATHSA?
3. Kak wuHTepnpeTupyloT KapTbl BOCIHPHATHS, IOJyYEHHbIE C MOMOUIbIO aHalu3a
COOTBETCTBUSA?
4. Kak mpoBepsieTcst BTopuuHas uaopmanus?
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Chucox ucmoyHuko8 u 1umepamypbl
Hemounuku:

I'paxnanckuii kogeke Poccuiickoit @eneparuu. Y.1 .11, II1. — M.: «Mudpa-M», 2007. —
496 c.-Pexum gocryna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaOps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKaX, 3HaKax
00CITyKMBaHUS U 3HAKaX CTPaHbl IPOUCXOKIACHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O kOHKypeHLHMHM M OIpaHUYECHUHU
MOHOTIOJTUCTUYECKOMN ACATEIHPHOCTH HAa TOBAPHBIX phIHKAx» (B pen. 3akoHa P® ot 02 deBpans
2006 r. Ne019-D3).

OcHognas tumepamypa

bensesckuit .K. MapkeTHHroBo€ MccienoBaHue: HHPOpMAIHs, aHaIu3, POTHO3:
VYue6Hoe nocobue / N.K. bensieBckuii. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. - Pexxum noctymna: http://znanium.com/bookread2.php?book=362356

lamuuxuit, E. b. Mapketunrossie ucciaenoBanus. Teopust U mpakTUKa : YYCOHUK JUTst
By30B / E. b. I'anunkuii, E. I'. Tanunkas. — 2-e uza., nepepa0d. u non. — Mockaa :
MzparensctBo KOpaiit, 2019. — 570 c. — (bakanasp. Axagemuueckuii kypc). — [SBN 978-5-
9916-3225-6. — Texcrt : anexkrponnsiit // ObC HOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/425174 (mata oopamenwus: 01.12.2019).

Kapaces, A. [1. MapkeTuHTOBbIE UCCIIEOBAHNS U CUTYAllMOHHBIN aHANU3 ;| yUeOHUK U
MPAKTUKYM JUIs pUKIIaaHoro 6akamaBpuata / A. I1. KapaceB. — 2-e u3zn., nmepepad. u gom. —
Mocksa : U3narensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Tekcr : anekrponnsiit // OBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (nata obpamenus: 01.12.2019)

Tokapes b.E. Mapkerunrossie uccnenoBanus: YueOnuk / b.E. Tokapes. - 2-e u3s.,
nepepab. u gom. - M.: Maructp: HUL] Uudpa-M, 2013. - 512 ¢. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 392041

Jlononnumenvnas numepamypa

Eropos FO.H. OcnoBbl mapkeTturra: Yueonuk/ KO.H.EropoBs. — 2-e u3n., mepepad. u gor.
— M.: UHOPA-M, 2015. — 292 ¢. —. Pexum nocrtyna:
http://znanium.com/bookread2.php?book= 472903

Mapxkerunr: YueoHoe nocodue / [Tox pen. mpod. U.M. CunsieBoit. - M.: By3oBckuii
yuebnuk: THOPA-M, 2013. - 384 c¢. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 472903

Ilepeuens pecypcos ungopmayuorHno-meneKOMMyHUKAYuoHHou cemu « Inmepremy:

www.cfin.ru — caiT «KoprnopaTUBHbIA MEHEIPKMEHT» UHTEPECEH MPEKIE BCErO TEM, UTO
Ha HEM MPHUBOJATCS TOYTH BCe MyOauKaum xxypHainoB «MapketuHr B Poccuu u 3a pydexxom» u
«ITpakTuyeckuii MapKeTHHT», a TaKxke )KypHaI0B «CekpeT pupmbi» u «boccy.

www.marketing.spb.ru — caiir, He 0e3 OCHOBAaHMA HMEIOIINA Ha3BaHHUE
«OHIUKIONEUsT MapkeTHHTa»y. OauH U3 HamOoJiee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOM
npobnemaruke. Illupoko mnpexncraBinena «bubnmoreka wmapkerosoray. MHoOro pyOpuk,
MHTEPECHBIX U HATIOJIHEHHBIX MOJHOLICHHBIMU TekcTaMu. [lonesnas pyOpuka «bubnuorpadusy.

Tema 5. TectupoBanue koHnenuuii. TectTupoBanue npoaykra (2 yaca).
Llesab 3aHATHSA: U3YUUTh OCOOCHEHOCTH OpraHU3allly, IPOBEJCHUS U MHTEPIPETAUN TaHHBIX
KOHIIENIT-TECTOB U MPOTYKT-TECTOB.
®opma npoBeaeHusi: coOeceJ0BaHNUE, OIPOC Ha CEMUHAPE

Bonpocwl onsa uzyuenus u obcyscoenus.
1. TectupoBanme B popMaTe KOJUIECTBEHHBIX UCCIICTOBAHUH.
2. TectupoBanue B (popMaTe KayeCTBEHHBIX UCCIIEIOBAHUI.
3. OcHOBHBIE TapaMETPbl BOCIIPUSTHS KOHIICTIIIAM.
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4. HopmaTtuBHas 06a3a mapamMeTpoB BOCIIPUSTHS.
Konmponvnvie éonpocw:
1. Kakue BuIbl OpOCOB MPUMEHSIFOTCS IPU TECTUPOBAHUN?
2. YeM oTiAMUaIOTCS KAYECTBEHHBIE TECTHI OT KOJINYECTBEHHBIX?
3. Uro Takoe HOpMaTHBHasA 0a3a mapaMeTpOB TECTUPOBAHUS?
4. OxapakrepusyiTe 0COOEHHOCTH, IPEUMYILECTBA U HETOCTATKU XOJUI-TECTA.

Chucox ucmoyHuko8 u 1umepamypbl

Hemounuku:

I'paxnanckuii kogeke Poccuiickoit @eneparuu. Y.1 .11, II1. — M.: «Mudpa-M», 2007. —
496 c.-Pexum gocryna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaOps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKaX, 3HaKax
00CITyKMBaHUS U 3HAKaX CTPaHbl IPOUCXOKIACHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHLMHM M OTIpaHUYECHUU
MOHOTIOJIUCTUYECKOMN ACATEIHPHOCTH Ha TOBAPHBIX PhIHKAx» (B pen. 3akoHa P® ot 02 deBpans
2006 1. Ne019-D3).

OcHognas tumepamypa

bensesckuit 1.K. MapkeTHHroBo€ MccienoBaHue: HHPOpMAIHs, aHaIU3, POTHO3:
VYue6Hoe nocobue / N.K. bensieBckuii. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. - Pexxum noctymna: http://znanium.com/bookread2.php?book=362356

Tokapes b.E. Mapkerunrossie uccnenoBanus: YueOnuk / b.E. Tokapes. - 2-e u3n.,
nepepab. u gom. - M.: Maructp: HUL] Uudpa-M, 2013. - 512 ¢. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 392041

Llononnumenvnasn aumepamypa

MeTomoorust ¥ METOJIbI COLIMONIOTHYECKOTo nccnenoBanus / Knmumanrosa I'.1., UepHsik
E.M., llleropuos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 450818

Pexnamuelii MeHemkMeHT: YueOHoe mocooue / B.A. Ilomakos, A.A. PomanoB. - M.:
KYPC: HUII NHOPA-M, 2018. - 352 c. — Pexum JOCTYyIIa:
http://znanium.com/bookread2.php?book= 961748

Ilepeuens pecypcog ungopmayuonno-menekoMmyHuKayuouHou cemu « nmepnemy:
www.cfin.ru — caiiT «koprnopaTUBHbBIN MEHEI)KMEHT» UHTEPECEH MPEXKIE BCEro TEM, UTO
Ha HEM IPUBOJATCS MOYTH Bce MyOauKanum xypHanoB «Mapketunr B Poccuu u 3a pyoexxom» u
«[IpakTryeckuit MapKETHHI», a TaKxke *KypHanoB «CekpeT GupMmb» u «bocey.
www.marketing.spb.ru - caiit, He 0€3 OCHOBAaHHH HMEIOIMMA Ha3BaHHE
«OHIMKIONe N MapkeTuHray. OIuH U3 HanboJiee HACHIIICHHBIX CAWTOB MO MAapKETHUHIOBOU
npobnematuke. I[llupoko mnpencraBmena «bubmuorexka wapketosoray. MHoro pyOpuK,
MHTEPECHBIX M HANIOJHEHHBIX MOJHOIIEHHBIMU TekcTaMu. [lonesnas pyOpuka «bubanorpadpusiy».
Tema 6. IlenoBble ucciaenoBanus (4 yaca).
Heas 3aHATHS: PACCMOTPETh BOMPOCHI, CBSI3aHHBIE C TECTUPOBAHUEM BOCIPHUATUS IICHBI
MIPEACTABUTEISIMU TIEJICBOU TPYIIIBI TOTPEOUTECH.
dopma npoBeeHusi: JUCKYCCHUsl, OIIPOC HA CEMUHAPE.

Bonpocwl onsa uzyuenus u oocyscoenus.
1. BuAabI IIEHOBBLIX UCCIIEIOBAHUN
2. lleHOBBIE HHAUKATOPHI U LICHOBBIE CTPATETUH.
3. Meron u3smepeHus 4yBCTBUTEIBHOCTH K 1IeHe BaH BecTennopna.
Konmponvhuvie sonpocnwi:
1. Yro Takoe JIeCTHULIA IICH?
2. B yem ocobennocts Merona I'abopa I'panrepa?
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3. KakoBbl OCHOBHBIC MOAXOABI K ONPEACICHUIO JHANa3oHa MPHEMIIEMbIX
IICH MTPH 3aITyCKe HOBOTO MPOTyKTa?
4. Yro takoe BPTO?

Cnucox ucmoyHuKko8 u 1umepamypol

Hcmounuxu:

I'paxmanckwmii kogeke Poccmiickoit @eneparuu. Y.1,.11, IT1. — M.: «MuDpa-M», 2007. —
496 c.-Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akon P® or 23 cenrsbps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKax, 3HaKax
00CITy>KUBaHUS U 3HAKAX CTPaHbI IPOUCXOKIACHUS TOBAPOBY.

3akon PCOCP ot 22 wmapra 1991r1. Ne948-1 «O KOHKypeHUMH U OIpaHUYEHHUH
MOHOIOJIMCTUYECKON JeSATeIbHOCTH Ha TOBApHBIX pbhIHKAx» (B pea. 3akoHa PD ot 02 ¢espans
2006 r. Ne019-D3).

OcHnoenas rumepamypa

bensesckuii .K. MapkeTnHroBoe ucciieqoBanue: HHOOpMAIHS, aHAIHA3, TPOTHO3:
VYuebHoe nocobue / UK. bensenckuil. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULl Undpa-M,
2013. - 392 c. - Pexxum noctyna: http://znanium.com/bookread2.php?book=362356

Tokapes b.E. Mapkerunrossle uccnenopanusi: YueOnuk / b.E. Tokapes. - 2-e u3n.,
nepepadb. u mom. - M.: Maructp: HUL[ Uuadpa-M, 2013. - 512 ¢. —. Pexxum npocryma:
http://znanium.com/bookread2.php?book= 392041

Moocwmromep ., Peoux H.H. Mapketunrossie uccnenoBanus ¢ SPSS: Yuebnoe
nmocooue. — 2-e u3a. - Mocksa : M3narensckuii JJlom "MH®PA-M", 2011. - 200 c. .-Pexum
noctyma: http://znanium.com/bookread2.php?book=257371

PorxukoBa T.H. AHanmuThyueckwii MapKETHUHI: 4YTO JOJDKEH 3HATh MapKETHHIOBBII
aHanuTUK: YdeOHoe mocobue. - M.: HUL[ UHOPA-M, 2014. - 288 c. —. Pexxum pocrtyna:
http://znanium.com/bookread2.php?book= 424027

Jlononnumenvnasn numepamypa

MeToa0a0THs U METOIBI COITMOJIOTHYEeCKOTO uccienoBanns / Kinmumanrtosa I'.U., YepHsik
E.M., llleropmos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 450818

Ilepeuens pecypcos ungopmayuoHno-meneKOMMyHUKAYUuoHHou cemu « Inmepremy:

www.cfin.ru — caiT «KoprnopaTUBHbIM MEHEIPKMEHT» UHTEPECEH MPEKIE BCErO TEM, UTO
Ha HEM MPHUBOJATCS TOYTH BCe MyOauKaum xxypHainoB «MapketuHr B Poccuu u 3a pyoexxom» u
«IIpakTuyeckuii MapKeTHHT», a TaKxke )KypHaIoB «CekpeT pupmbi» u «boccy.

www.marketing.spb.ru — caiir, He 0e3 OCHOBAaHMA HMEIOIINA Ha3BaHHUE
«OHIUKIONEUsT MapkeTHHTa»y. OauH U3 HanOoJiee HACHIIICHHBIX CAWTOB IO MAapKETHHTOBOM
npobnemaruke. Illupoko mnpexncraBiena «bubnmoreka wmapkerosoray. MHoOro pyOpuK,
MHTEPECHBIX U HATIOJIHEHHBIX MOJHOLIEHHBIMU TekcTaMu. [lonesnas pyOpuka «bubnuorpadusy.

Tema 7. PexkjaMHble ucciaeaoBanusi (4 yaca).

Lenp 3aHATHA: BBIPAOOTATh y CTYACHTOB HAaBBIKM NPUMEHEHHS OCHOBHBIX METO/OB
WCCJICTOBAHMSI O3UIIMOHUPOBAHUS OpeHa.
®opma mnpoBeaeHusi: coleceoBaHHE, OOCYXIEHHE TIOATOTOBICHHBIX HAay4YHBIX TEKCTOB
(moxnanos, pedepatos).

Bonpocwl 015 uzyuenus u 00cyscoenus:
1. HccnenoBaHus mpu MOATOTOBKE KOMMYHHUKAIMOHHOTO Opuda.
2. AHanu3 peKJIaMHbIX MaTEpHUAJIOB.
3. Ornenka 3 PeKTUBHOCTH KOMMYHHKAIIMOHHON KaMITaHHH.
KoumponvHule 6onpocuwi:
1. Kak npoucxoauT moAroToBKa KOMMYHHKAITMOHHOTO Opuda?
2. Kakue mokazaTen HCHOJB3YIOTCS MpPHU MNPEIBAPUTEITHHOM TECTUPOBAHUU PEKIAMHBIX
MaTepuayioB?
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3. Kakue uccienoBaHus IPOBOIAT IS OLIEHKU Y(PPEKTUBHOCTH PEKJIAMHBIX KaMITaHHiA?

Cnucok uCmouHuKos u 1umepamypbl

Hemounuku:

I'paxmanckwmii kogeke Poccmiickoit @eneparuu. Y.1 .11, IT1. — M.: «MuDpa-M», 2007. —
496 c.-Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akon P® or 23 cenrsbps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKax, 3HaKax
00CITy>)KHBaHUS U 3HAKaX CTPAHBI IPOUCXOKICHUS TOBAPOBY.

3akon PCOCP ot 22 wmapra 1991r1. Ne948-1 «O KOHKypeHUMH U OIpaHUYEHHUH
MOHOIIOJIUCTUYECKOM JesITeTbHOCTH HA TOBAapHBIX pbIHKax» (B pel. 3akoHa PD ot 02 depans
2006 r. Ne019-@3).

OcnosHnas tumepamypa

bensesckmii .K. MapkeTnHroBoe ucciieoBanue: HHOOpPMAIHS, aHAIHA3, TPOTHO3:
VYuebHoe nocobue / UK. bensesckuil. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULL Undpa-M,
2013. - 392 c. - Pexxum noctyna: http://znanium.com/bookread2.php?book=362356

lanuukuii, E. b. MapkeTuHroBsie uccienoBanus. Teopus U MpakTUKa : YI€OHUK IS
By30B / E. b. l'amunkuii, E. I'. Tanumkas. — 2-¢ uz., nepepad. u momn. — MockBa :
N3znarensctBo FOpaiit, 2019. — 570 c. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekct : anexrponnsiii // OBC KOpaiit [caliT]. — URL: https://biblio-
online.ru/bcode/425174 (nata obpamenus: 01.12.2019).

Kapaces, A. [1. MapkeTuHIroBbI€ UCCIIEOBAHNS U CUTYALlMOHHBIN aHATIU3 | yUEOHUK U
NpaKkTUKYM JUIs pukiaaHoro 6akanaBpuara / A. I1. Kapaces. — 2-e u3n., nepepa0. u gon. —
Mocksa : U3narensctBo FOpaiit, 2019. — 315 ¢. — (bakanasp. [Ipuknagnoii kypce). — ISBN
978-5-534-05189-6. — Texkcr : anexrponnslii // ObC HOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/433126 (mata oopamenus: 01.12.2019)

Moocmromep I'., Pe6ux H.H. Mapketunrossie uccinenoBanus ¢ SPSS: Yuebnoe
nocobue. — 2-¢ u3f. - Mocksa : M3narensckuii JJom "MHD®PA-M", 2011. - 200 c. .-Pexxum
noctyma: http://znanium.com/bookread2.php?book=257371

Tokapes b.E. Mapkerunrossie uccnenoBanusi: YueOunuk / b.E. Tokapes. - 2-e u3n.,
nepepad. u gpom. - M.: Maructp: HUIl Uuadpa-M, 2013. - 512 ¢. —. Pexum pocryna:
http://znanium.com/bookread2.php?book= 392041

Hononnumenvnas numepamypa

Mys3sikanT B.JL. bpenaunr: Ynpasnenue 6penaom: Yue6Hoe nocobue. - M.: UL PUOP:
HUIL NH®PA-M, 2014. - 316 c. —Pexum noctyma: http://znanium.com/bookread2.php?book=
416049

llepeuens pecypcos ungopmayuorHno-meneKOMMyHUKAYuoHHou cemu « Inmepremy:
www.cfin.ru — caiiT «kKOprnopaTUBHBI MEHEKMEHT» UHTEPECEH MPEXKIE BCETO TEM, UTO HA HEM
MPUBOJISTCS TIOYTH BCe MyOMUKalnu XypHaoB « MapkeTusr B Poccuu u 3a pyOesxxom» u
«IIpakTuyeckuii MapKeTHHT», a TaKxke )XypHaI0B «CekpeT pupmbi» u «bocey.
www.marketing.spb.ru — caiit, He 0e3 0OCHOBaHMII UMEIOIINI Ha3BaHUE « DHIIUKIIOIIE IS
MapkeTHHray. OauH U3 HanboJiee HACBIIIEHHBIX CAWTOB 110 MAPKETUHIOBON IIPOOIEeMaTHKE.
Tupoxo mpencrasneHa «bubanorexa MapkeToiaora». MHOro pyOpuK, HHTEPECHBIX U
HAITOJIHEHHBIX TIOJIHOLEHHBIMU TEKCTAMH.

Tema 8. HUccienoBanusi y10BJIeTBOPEHHOCTH KJIHEHTOB U MUCTEPHU HIOMHUHT (2 4aca).
Heas 3aHATHA: BBIpa0OTaTh Yy  CTY/ACHTOB  HAaBBIKM  NPUMEHEHHS  KOMILIEKCa
UCCJIEIOBATENIbCKUX ~ TEXHOJOTHMM,  HampaBieHHBIX HAa  W3MEpPEHHE  JIOSUIBHOCTH U
YAOBIETBOPEHHOCTH OTPEOUTETICH.
®opma npoBeeHHs: IUCKYCCHs, OIPOC Ha CEMUHApE.

Bonpocul onsa usyuenus u o6cysncoenus:
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1. Kak u3MepsIoT J0sS7IbHOCTh HOTPEOUTENEH.

2. Kaxk uzMepsIoT y1I0BI€TBOPEHHOCTh MOTPEOUTENECH.

3. IlpumeHeHue METOIMKHU MUCTEPU LIOIHUHT.

Koumponvhvie onpochwi:

1. MecTo KauecTBEHHBIX U KOJIMYECTBEHHBIX UCCIIEIOBAHUIN B OLIEHKE YAOBJIETBOPEHHOCTU
notrpedureneil.

2. Tloka3zaTenu u3MepeHUs JOSUIbHOCTH U yI0BIETBOPEHHOCTH?

3. Kpurepun ornieHKH KadecTBa 00CITYKUBAHUS KIIMEHTOB.

4. Ilpumepsl npuMeHEHHUSI METOAMKA aHOHUMHOTO MOKymaresns (Muctepu monuHr) B B2C u
B2B uccnenosanusx.

Chucox ucmoyHukoe u 1umepamypbl
Hemounuku:

I'paxnanckuii kogeke Poccuiickoit @eneparuu. Y.1 .11, II1. — M.: «Mudpa-M», 2007. —
496 c.-Pexum gocryna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsaOps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKaX, 3HaKax
00CITy>KMBaHUS U 3HAKAX CTPAHbBI IPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHLMHM M OTIpaHUYECHUU
MOHOTIOJIUCTUYECKOMN ACATEIHPHOCTH HAa TOBAPHBIX phIHKAx» (B pen. 3akoHa P® ot 02 deBpans
2006 r. Ne019-D3).

OcHognas tumepamypa

bensesckuit M.K. MapkeTHHroBo€ nccienoBaHue: HHPOpMaIKs, aHaIu3, IPOTHO3:
VYue6Hoe nocobue / N.K. bensieBckuii. - 2-e uzn., nepepad. u gon. - M.: KYPC: HULl Undpa-M,
2013. - 392 c. - Pexxum noctymna: http://znanium.com/bookread2.php?book=362356

lamuuxuit, E. b. Mapketunrossie ucciaenoBanus. Teopust U mpakTUKa : YYCOHUK JUTst
By30B / E. b. I'amunkuii, E. I'. Tanunkas. — 2-e uza., nepepad. u non. — Mockaa :
MzparensctBo KOpaiit, 2019. — 570 c. — (bakanaBp. Axagemuueckuii kypc). — [ISBN 978-5-
9916-3225-6. — Texkct : anexkrponHsIi // IBC FOpaiir [caiiT]. — URL: https://biblio-
online.ru/bcode/425174 (mata obpamenwus: 01.12.2019).

Kapaces, A. I1. MapkeTHHTOBbIC HCCIICTIOBAHUS U CUTYAITMOHHBIA aHAIIN3 | YICOHUK U
NpaKkTUKYM JUIs pukiaaHoro 6akanaspuara / A. I1. Kapaces. — 2-e uzn., nepepa0. u gon. —
Mocksa : M3natensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Tekcr : anexrponssiit // OBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (nara obpamenus: 01.12.2019)

Tokapes b.E. Mapkerunrossie uccnenoBanusi: YueOnuk / b.E. Tokapes. - 2-e u3n.,
nepepad. u gpom. - M.: Maructp: HUIl Uuadpa-M, 2013. - 512 ¢. —. Pexum pgocryna:
http://znanium.com/bookread2.php?book= 392041

Y 10BIETBOPEHHOCTD MOTPEOUTENS. DMIUPUUECKHUE UCCIIETIOBAHMS U ITPaKTUKA
usmepenus: Mounorpadus/ Ilox pen. O.K.Oiinep. — M. : UTHOPA-M, 2013. - 220 c. —. Pexum
noctyma: http://znanium.com/bookread2.php?book= 364966

Jlononnumenvnasn rumepamypa

Mysbikant B.JI. Bpennunr: Ynpasnenue Opengom: Yuednoe nocodue. - M.: U1 PUOP:
HUIL UHOPA-M, 2014. - 316 c. —Pexum gocrymna: http://znanium.com/bookread?2.php?book=
416049

PexmnaMHbBIN MeHeKMEHT: YuebHoe mocooue / B.A. ITomsgkos, A.A. Pomanos. - M.:
KVYPC: HUL] UH®PA-M, 2018. - 352 c. — Pexwum nocryna:
http://znanium.com/bookread2.php?book= 961748

Ilepeuens pecypcos ungopmayuoHHo-meneKOMMYHUKAYUOHHOU cemu « InmepHemy:

www.cfin.ru — caiiT «kopropaTuBHBIN MEHEIKMEHTY» HHTEPECEH MPEXKIE BCETO TEM, UTO
Ha HEM IPUBOJATCS MOYTH Bce MyOauKanum xypHainoB «Mapketunr B Poccuu u 3a pyoexxom» u
«[IpakTryeckuit MapKeTHHI, a TaKxke KypHanoB «CekpeT GupMb» u «bocey.
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www.marketing.spb.ru - caiit, He 0€3 OCHOBaHHMH HMEIONNK Ha3BaHHUE
«OQHIMKIIONEUs MapkeTHHray. OOuH U3 Hanboliee HACHIIICHHBIX CAWTOB MO MAapKETHUHIOBON
npobdnemaruke. Illmpoko mpexncraBnena «bubmmoreka wmapkeromoray. MHOro pyOpuK,
MHTEPECHBIX U HAMOJHEHHBIX MOTHOIICHHBIMU TekcTaMmu. [lonesnas pyOpuka «bubnuorpadusy.

Tema 9. Curyanuonnbiii aHaan3. OCHOBHbIE MOHATHS U METObI (2 4aCOB).

Lenp 3aHATHA: BBIPAOOTATH y CTYACHTOB HAaBBIKM MPUMEHEHHS OCHOBHBIX METO/OB
CUTYaIlMOHHOTO aHaJIn3a.
®opma mnpoBeaeHusi: cobeceoBaHME, OOCYXICHHE TMOATOTOBICHHBIX HAyYHBIX TEKCTOB
(moxmamos, pedeparos).

Bonpocwt onsa uzyuenus u oocyacoenus.
1. dakTopsl BHYTpEHHEN U BHELIHEEH CPEJIbI
2. Meroponorus SWOT-ananuza.
3. TloctpoeHre KOHPPOHTALMOHHONW MaTPHUIIBI.
4. Tunuunsle omnbku B npumeHnennn SWOT ananuza
Koumponvnvie onpochwi:
1. Tlpoananusupyite CUIbHBIE U ClIa0ble CTOPOHBI CBOETO MPEANPUITUS (WIH YKa3aHHOIO
TPETPUSITHS)
2. Tlpoananu3upyiTe BO3MOKHOCTH M YTPO3BI JUIsl CBOCH OTpaciu (WU JJi yKa3aHHOM
MIPOYKTOBOM KaTeropuu)
3. B geM 0coOGeHHOCTh BO3MOXKHOCTEH u yrpo3 B Matpuile SWOT-ananm3a, kak n30exarb
UX CMEIIEHUs ¢ HO3UTUBHBIMU M HETATUBHBIMU CLIEHAPUSAMU PA3BUTHUS MPEANIPUITHSA?

Chucox ucmoyHukoe u 1umepamypbl

Hcemounuku:

I'paxnanckuii kogeke Poccuiickoit @eneparuu. Y.1 .11, II1. — M.: «Mudpa-M», 2007. —
496 c.-Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 ceHrabps 1992r. Ne3520-1 «O ToBapHBIX 3HaKaxX, 3HaKax
00CTY)KUBaHUS U 3HAKAX CTPAHBI IPOUCXOKICHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKYpeHIIMH U OrpaHUYEHUH
MOHOTIOJIUCTHYECKOM JesITETbHOCTH Ha TOBAPHBIX pbIHKax» (B pel. 3akoHa P® ot 02 despans
2006 r. Ne019-@3).

OcHognas tumepamypa

bacosckuii JI.E. CoBpemenHbIl cTpaTernueckuii ananmms: Yueonuk. - M.: HULL Unadpa-
M, 2014. - 256 ¢. —. Pexxum goctymna: http://znanium.com/bookread?.php?book= 424025

Kapaces, A. I1. MapkeTHUHTOBbIE HCCIICTIOBAHUS U CUTYAITMOHHBIA aHAIN3 | YYCOHUK U
NpaKkTUKYM JUIs pukiaaHoro 6akanaspuara / A. I1. Kapaces. — 2-e uzn., nepepal. u gon. —
Mocksa : M3natensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuknaanoii kypc). — ISBN
978-5-534-05189-6. — Tekcr : anexrponssiit // OBC FOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (nara obpamienus: 01.12.2019)

Haymos B.H.. Mapketunr: YueOuuk- M.: HUL] UHOPA-M, 2016. - 320 c. .- Pexum
noctyma: http://znanium.com/bookread2.php?book=505620

PeokukoBa T.H. MapkeTuHr: 5KoHOMHKa, (PMHAHCHI, KOHTPOJUIMHT: yueb. mocodue. —
M. : UHOPA-M, 2018. — 225 c. —. Pexxum gocryna:
http://znanium.com/bookread2.php?book= 965203

Jlononnumenvnas numepamypa

Eropos FO.H. OcnoBsl mapketunra: Yueonuk/ KO.H.EropoBs. — 2-e u3n., mepepad. u gor.
— M.: UHOPA-M, 2015. — 292 ¢. —. Pexum nocrtyna:
http://znanium.com/bookread2.php?book= 472903

Mapxkerunr: YueoHoe nmocodue / [Tox pen. mpod. U.M. CunsieBoii. - M.: By3oBckuii
yuebnuk: MHOPA-M, 2013. - 384 c¢. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 472903
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Ilepeuens pecypcog ungopmayuonHo-menekoMmyHuKayuonHou cemu « nmepnemy:

www.cfin.ru — caliT «koprnopaTHUBHbII MEHEPKMEHT» MHTEPECEH MPEXkKAE BCErO TEM, YTO
Ha HEM IMPHUBOSITCS MOYTH BCE ITyOJIMKAINY KypHaIoB «MapkeTnHr B Poccuu 1 3a pyOexom» u
«IIpakTHueckuil MapKeTHHI», a Takxke KypHaioB «CekpeT GpupMbl» U «bocey.

www.marketing.spb.ru - caiit, He 0e3 OCHOBaHHH HMEIONNK Ha3BaHHUE
«OHUuKIoNeaAus MapkeTuHra». OnuH U3 Haubojee HACBIIICHHBIX CAMTOB MO MapKETHHTOBOH
npobdnemaruke. Illmpoko mpexncraBnena «bubmmoreka wmapkeromoray. MHOro pyOpuK,
MHTEPECHBIX M HAIIOJHEHHBIX MMOJHOLIEHHBIMU TekcTaMu. [lone3nas pyOpuka «bubdanorpadpusy».

9.2. Meroanueckue peKOMEHIAIUH 110 TIOJrOTOBKE MUCHbMEHHBIX paboT

HayuHnoe cooOmienne Ha 6a3e jokiana wid pedepara sBISETCS CaMOCTOSTEIBHON paboTon
CTYJIEHTA U MOJABOAUT UTOTHU €r0 TEOPETUYECKON M MPAKTUYECKOM MOArOTOBKH IO M3y4aeMOM
muctumiiae. [Ipy moAroToBKE HAYYHOTO JIOKIaAa OOyYarolMiics TOJKEH I0Ka3aTh CBOU
CIIOCOOHOCTH U BO3MOKHOCTH IO PEIICHUI0 PEaNbHBIX MPOOJIEeM, HCHONB3Ys MOJy4YeHHbIE B
nporecce oOy4deHHs] 3HaHHMS. MeETOauYecKre yKa3aHus MO3BOJISIOT O00ECIedYnTh EIMHCTBO
TpeOOBaHUil, MPEABABIAEMBIX K COIEPKAHUIO, KAUECTBY U O(OPMIICHHUIO MUCbMEHHBIX PaloT.

[Ipu BBIMOTHEHUH MUCEMEHHBIX PabOT UCTIONB3YIOTCS BCE 3HAHMS, TIOTYYCHHBIE CTYICHTaAMH
B XOJI¢ OCBOCHHUS IUCUUIUIMHBI; 3aKPEIUISIIOTCS HABBIKU OQOPMIICHHS pe3yJbTaTOB yueOHO-
HCCJIEIOBATENLCKON pa0OThI; BBISBISIOTCS YMEHUS YE€TKO (POPMYIUPOBATH U apTyMEHTUPOBAHO
000CHOBBIBAThH MPEIOKEHHS U PEKOMEH 1ALl TI0 BEIOpAaHHOU TEMeE.

Breimonmnenue  paboThl  mpeArnojaraeT  KOHCYJBTAlMOHHYIO TIOMOINb CO  CTOPOHBI
npenoaaBatens. B xozie BbIMOIHEHHsST paOOTHI CTYJEHT JOJKEH IOoKa3aTh, B Kakoil Mepe OH
OBJIa/Ie]l TEOPETUYECKUMH 3HAHUSAMH U MPAKTUUECKUMU HaBbIKAMH, HAYUYHJICS CTaBUTh HAYYHO-
HCCJIEIOBATENbCKUE MTPOOIIEMBI, IEaTh BEIBOIBI U 00001IAaTh MOTYYEHHbIE PE3YIIbTATHI.
[MoaroroBka MUCEMEHHOW PabOTHI UMEET MEIBIO:
® 3aKpEIUICHUE HaBBIKOB HAYYHOTO UCCIICIOBAHMS;

OBJIQJICHHE METOJANKOW UCCIIEIOBAHUS,

yriIyOJIeHHE TEOPETHUECKUX 3HAHUHN B TPUMEHEHNU K KOHKPETHOMY HCCIIEIOBAHUIO;
IIPUMEHEHNE 3HAaHUM NPU PEIICHUU KOHKPETHBIX 3a/1a4 YIPABICHUYECKOU EATEIbHOCTH;
BBISICHEHHE TMOJATOTOBICHHOCTH CTYJE€HTAa K CaMOCTOATEIbHOMY pELICHHIO MpoOieM,
CBSI3aHHBIX C JUCHUIUIMHOM.

Obwue mpebosanusi.

JIis yCHenHOTO M Ka4eCTBEHHOTO BBHITIOJHEHHS] MUCHhbMEHHOW HaydHOM pabOTHI CTYJIEHTY
HEO0XO0UMO:

® UMETh 3HAHMS 10 U3yYaeMOM JUCIUIUTHHE B 00beMe mporpammel PITY

® BJAJAECTh METOJAMH HAYYHOT'O MCCIIEJOBAHNUS;

® YMETh UCIOJIb30BaTh COBPEMEHHBIE CPEACTBA BHIYMCIUTEIBHON TEXHUKH, B TIEPBYIO OUEpE/lb

MEPCOHAIBHBIE KOMITBIOTEPHI KaK B MPOIIECCE BBIMOJHEHUS, TaK M B Mporecce 0hOpMICHHS

paboTHI;

e CBOOOJHO OPUEHTUPOBATHCS MPHU MOAOOPE Pa3IMUYHBIX UCTOYHHKOB MH(OpPMALMU U YMETh
paboTaTh CO CeUUaANIbHON JIUTEPATYPOH;
® yMeTh JIOTHYHO, TPaMOTHO W HAyYHO OOOCHOBAHHO (HOPMYIHPOBATH TEOPETUUYCCKUE U

MPaKTUYECKHE PEKOMEH/IallM, PE3YIbTaThl aHATIN3A;
® KBATU(PHUIUPOBAHHO OPOPMIATH rpaduuecKuil MaTepuaj, WUTIOCTPUPYIOIMIUNA CoJepKaHue

paboTHI.

SBAssCh  3aKOHYEHHOM  CaMOCTOSITENIFHOM — Hay4YHO-HCCIIEAOBATEIbCKOM  pa3paboTKoi
CTYyJICHTa, MUCbMEHHAas paboTa J0HKHA OTBEUATh OCHOBHBIM TPEOOBAHUSM:

1. AKTyanbHOCTb TEMBbI UCCIEAOBAHUSI.
2. TlpenMeTHOCTh, KOHKPETHOCTh W OOOCHOBAaHHOCTH BBHIBOJIOB O COCTOSHHH pa3paboTKh

MOCTaBIEHHOW MTPOOJIEMBI.
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3. CooTBeTcTBHE YpOBHS pa3paOOTKH TEMBl COBPEMEHHOMY YPOBHIO HAYYHBIX pPa3paboToK,
METOAMYECKUX TMOJOXKEHUH U PpEeKOMEHJAlMi, OTPAKEHHbIX B COOTBETCTBYIOILEH
JauTEpaType.

Tembl mnuCbMEHHBIX paboT ¢opMynaupyloTcs Ha ocHoBe IlpumepHoil TemarTukwy,
IpeJICTaBICHHON B pasnene 5.3. Hacrosuieit Pabouell mporpaMMel.

[Ipenyaraemass oOydarolMMcsl TeMaTUKa pabOT SBISETCS NPUMEPHOM M HE MCKIIOYaeT
BO3MOXHOCTH BBITIOJIHEHUSI paboTHI MO mpodiieMaM, MPeUIOKEHHBIM cTyaeHToM. [Ipu sToMm
TeMa JOJKHa OBbITh coIJlacoBaHa ¢ mpenogasareneM. IIpu BbIOOpe TeMbl HEOOXOIUMO
YUUTBHIBaTh, B Kakoil Mepe pa3palaThiBacMble BOMPOCHI OOECHEYEHbl MCXOAHBIMH JIaHHBIMH,
JUTEPATyPHBIMU UCTOYHUKAMH, COOTBETCTBYIOT MHIUBHUIYaIbHBIM CIIOCOOHOCTSIM U MHTEpecam
00yyJaromerocs.

Tpebosanus k codepoicanuio u Cmpykmype mekcma

[Ipennaraemass nmpuMmepHass TeMaTHKa OXBaTbIBa€T IMMPOKHA Kpyr BompocoB. I[loaromy
CTPYKTypa Kaxa0il paOOThl TOKHA YTOUHATBHCS CTYIEHTOM C MperojaBaTesieM, UCXOAd U3
HAy4YHBIX HMHTEPECOB CTYyJEHTAa, CTENEHU NPOPadOTaHHOCTH JaHHOM TEMBbl B JIUTEPATYpE,
HaJIM4Ms HHGOPMALUHU U T.11.

Kaxxnas nucbmeHnHas HaydHas pa0oTa JOJIKHA UMETh:

- TUTYJBHBIH JIUCT;

- OIJIaBJICHHUE;

- BBEJICHHUE;

- TJaBbI W/WIM naparpadsr,

- 3aKJIIOYEHHUE;

- CIHCOK MCIIOJIb30BaHHBIX HMCTOYHUKOB U JINTEPATYPHI.

9.3. Hble maTepuaisl

MeToanuyeckne peKOMEeHIAUM JJI51 CAMOCTOATENbHO padoThI CTYI€eHTOB

CamocrosiTennbHass paboTa sBJISETCS OAHUM W3 BHJAOB YyueOHBIX 3aHaThid. llenn
CaMOCTOSITENILHON paboThl — TMPAKTHYECKOE YCBOEHHE CTYJACHTaMH BOMPOCOB pa3paboTKu
CTpaTeruii TMOBEJCHMs] PBHIHOYHBIX areHTOB Ha OCHOBE 3HAaHUS OHOJOTMYECKHX OCHOB
HYKOHOMUYECKOTO MMOBEJICHHS HHIUBUYaTbHBIX U TPYIOBBIX MOTPEOUTENICH.

AynutopHas caMmocCTosITeNbHasi paboTa IO JUCIUIUIMHE BBIMOJMHAETCS Ha Y4YeOHBIX
3aHATHUSAX TOJ1 HEMTOCPEICTBEHHBIM PYKOBOACTBOM MPENOAaBaTes U MO €ro 3aJaHuIo.

Bueayautopnas camocTtosiTenbHas paboTa BBIMOJHSETCS CTYIEHTOM 10 3a/laHuIo
mpernoaaBaTesis, Ho 0e3 ero HemoCPEICTBEHHOTO YIaCTHsI.

3agaum caMoOCTOSATEILHOM PadoOThHI CTYAEHTA:

- pa3BUTHE HABBIKOB CAMOCTOSITENILHOW yueOHOM padoThI;

- OCBOCHHE CO/ICPKAHUSI TUCIUTUINHBI,

- yriyOneHue cofepKaHusi U OCO3HAHNE OCHOBHBIX MOHSITHIA TUCITUTLIAHBL,

- HCIIOJIb30BaHHE MaTepuana, COOPaHHOrO M IMOJYYEHHOTO B XOJI€ CaMOCTOSITENIbHBIX
3aHATUH U1 5 EKTUBHON MOATOTOBKY K 3K3aMEHY .

Buabl BHeayTMTOPHOI caMOCTOSITEIbHON PaboThI:

- CAaMOCTOSITETIbHOE U3YUEHHUE OTIACIbHBIX TEM AUCIUIUINHBL,

- IOATOTOBKA K MOJEBOMY MCCIIEOBAHUIO, TBOPYECKHUM TUIIOBBIM 3aJaHUSIM;

- BBIMOJTHEHUE JOMAIIIHUX 33JJaHUN 110 3aKPEIJICHUIO TEM.

Jlnst  BBIMIOSTHEHHWs JII0OOOTO BHJIa CaMOCTOSITENBHOW pabOThl HEOOXOAMMO TMPONTH
CJIEIYIOIINE ITAIbI:

- OIpeJieIeHHe 1eIH CaMOCTOSTEIbHON paboThI;

- KOHKpETHU3allKsl M03HABaTEIbHOM 3a1a4H;

- CaMOOIIEHKa TOTOBHOCTH K CaMOCTOSITEIbHOM paboTe;

- BBIOOp aJIEKBAaTHOTO CIIOCc00a MEHCTBUS, BEIyIIET0 K PEIICHUIO 3a/1a4H;
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- IJIAaHUPOBAaHUE pabOThl (CaMOCTOSTENILHOM MM C IMOMOIIBI0 IpenojaBaTesis) Hal
3aJaHHEM;

-OCYIIECTBIICHHE B TIPOIIECCE BBHIMOJIHEHUS CAMOCTOSTENILHOW pabOTBHl CaMOKOHTPOJIIS
(TPOMEXXYyTOYHOT'O U KOHEUHOT0) Pe3yJIbTaTOB pabOThl M KOPPEKTUPOBKA BBIITOJHEHUS PAOOTHI;

- peduexcust;

- Ipe3eHTanus paboThl.
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puioxenust

Ipunoxenne 1. AHHOTAIUS AUCHUIIIMHBI

JuctunnuHa «MapKeTUHTOBbIE HCCIEAOBAHUSA WU CUTYallMOHHBIM aHalIW3» pealu3yercd Ha
(axynbTeTE peKIaMbl U CBA3EH C 0OIECTBEHHOCTHIO KadeApoil MapKETHHIa U PEKIaMBI.

Hear aucuMnIuHbl — (HOPMUPOBAHHWE Y CTYICHTOB 3HAHWH B OOJACTHM MAapKETHHIOBBIX
UCCIICIOBAaHUM M CHUTYallUOHHOTO aHaiu3a (C TOYKM 3pEHHs] OpPraHu3alld M ONTUMH3AlUU
OpoUeaAyp HUX TMPOBEAECHHUS M Pe3yJbTATUBHOCTH), BbIPAOOTKAa MPAKTUYECKHX HABBIKOB
CHUCTEMHOI'O YINPAaBICHUS MPOLECCAMM, HAyYUThb CTYICHTOB IIOJb30BATbCd MHUHUMAJIbHO
HEOOXOMMBIM TPAKTUYECKUM WHCTPYMEHTapheM, 4ToObl, padoTas B KOMIIAHWU M IOJIyYUB
3a/1a4y OpPTaHU3ALMU U IPOBEICHHSI MaPKETUHIOBBIX UCCIIEIOBAaHUI U CUTYallMOHHOTO aHAJIN3a,
CIylmaTeslb CMOT OBl CaMOCTOATENBHO TIPOBECTH JaHHYIO pPadOTy C MHHUMAIbHBIMA
(MHAHCOBBIMU 3aTpaTaMi, B MAKCUMAJIbHO KOPOTKHUI CPOK, Ka4eCTBEHHO U 3(h(PeKTUBHO.

3agauyu IMCUMILIUHDI:

* 03HAaKOMIJICHHE CTYJCHTOB C OCHOBHBIMH MOHATHIMH B 00JIACTU MapKETUHIOBBIX
HCCIIEIOBAaHUM Y CUTYalIMOHHOTO aHAJIN3a, X BUJIAMH;

* ($opMUPOBaHNE HABBIKOB HCIIOIH30BAHUSI METOAOJIOTHH U METO/I0B MApPKETHHTOBBIX
HCCIEIOBAHNH;

* oOydeHue cnenudpuKe IPUMEHEHHUS PA3IUYHBIX BUJI0B MAPKETHHTOBBIX UCCIIEIOBAHUNL;

* (opmMHpOBaHUE HABBIKOB ITPUMEHEHHSI METOJI0B 00pabOTKH HHPOPMALINH, ITOTyUYESHHOH B
X0J1€ MMPOBEACHUS MAPKETUHIOBBIX UCCIIEAOBAHUII;

*  O3HAaKOMJIEHHE C METOJIOJIOTHEN CUTYallMOHHOIO aHAIN34;

* TOJTrOTOBKA CHEIHAIMCTOB, CIOCOOHBIX, HA OCHOBE MOJMYyUEHHBIX 3HAHUH, TBOPUECKH U
Ol'IepaTI/IBHO HpI/IHI/IMaTb O6OCHOBaHHI>I€ peIHGHI/ISI 110 BOHpOC&M MapKeTI/IHFOBLIX
WCCIIEIOBAaHUI ¢ yUeTOM CTpaTeruu pa3BUTHs OpraHu3alud (IpeanpusTus).

JucuuiuinHa HampasieHa Ha (pOPMHUPOBAHUE KOMIIETCHIIUH:

e VK-1 CnocoGeH OoCymecTBISATh TMOUCK, KPUTUYECKHH aHAINW3 M CHHTE3 WH(pOpMAINH,
NPUMEHSATHh CUCTEMHBIN MOJXO0/ JJIs PELIeHUs TIOCTaBICHHBIX 3aa4

e OIIK-4. CnocoGeH oTBeyaTh Ha 3alpochl M MOTPEOHOCTH OOIIecTBa M ayJUTOPUU B
poeCCHOHATBLHOMN IeATEIIEHOCTH.

e OIIK-6. CrnocobeH ucmonap30BaTh B MPO(ECCHOHATBHON IEATEIHLHOCTH COBPEMEHHBIC
TEXHUUYECKHE CPEJICTBA M MH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH.

B pesynbrare ocBOoeHUS AUCUUIIINHBI 00yYatOIIUNCS JOKEH:

3HATBh: OCHOBHBIE METOJAbl M METOJWKH MAapKETHHTOBBIX HCCIIEIO0BaHUMH, METOJIbI
MapKETHHIOBOTO AaHalli3a BHYTPCHHEH W BHENIHCH CpeAbl NPEONPHITHS W YYPEKICHUS,
NESITEIbHOCTH KOHKYPEHTOB, TIOBEACHUS TOTpeOHUTeseH, wMeauacepbl; METoasl cOopa
uHPOpMAIIMU W €€ aHalu3a, CTPYKTYpy M OCHOBHBIC JJIEMEHTHI AHAJTUTHYECKUX CIIPABOK,
0030pOB | MTPOTHO30B.

YMeTh: OpraHU30BBIBATH U MPOBOJUTH MAPKETUHTOBBIC MCCIEAOBAHUS C IICIBIO COCTABIICHUS
NPOTHO3a Pa3BUTHsI PHIHKA, €T0 EMKOCTH M JTUHAMUKH CIPOCa W MPEANOYTECHHI MOTPEOUTENCH,
pPa3BUTHS KOHKYPEHTHBIX MPEUMYIIECTB, CHCTEMATU3UPOBATh MH()OPMALHIO, €€ OPOPMIISITh H
BU3yalIM3UPOBaTh, BBICTpAMBATh MPUYMHHO-CJICICTBCHHBIC CBS3HM, CO3JaBaTh MOJICIIH,
OTIPE/ICIIATh UEPAPXHIO (PAKTOPOB M YCIOBUM, (POPMYIIMPOBATH BEIBOJIBI M IIPOTHO3BI B KOHTEKCTE
JMHAMUKHA PBIHKA PEKJIaMbl U CBs3eH C OOMIECTBEHHOCTBHIO, PAa3BUTHUSI CMEXKHBIX TEXHOJIOTHIA,
Meauacdepsl 1 TpaHcHopMaIHiA MOTPEOUTEITHCKOTO TIOBEICHUS.

Baanerh: HaBBIKAMH  CAMOCTOSITCNIbHOW ~ MHTEPIPETAllMM  TOJYYaeMBbIX  PE3yJIbTaTOB,
(GopMyJIMpOBaHHUS BBIBOJAOB H IPOTHO30B; CPEICTBAMH CHUCTEMHOTO aHAJIHTHYECKOTO
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MBINUICHHS, JIOTUKH, TIOCJICIOBATCIIBHON apryMeHTalud W OOOCHOBAaHHS  IpeIjIaraeMbIX
pelleHni, cocOOHOCThIO aHadN3a M CHHTEe3a MHPOpPMAIUU C MOCIeAyIomel nepepaboTkoi B
ABTOPCKUI KOHTEHT.

[To nucuumniMHe MpeaycMOTpeHa MPOMEXKYyTOuyHas aTrectanus B (opme 3auera ¢ OICHKOM.
OO011ast TpyJI0EMKOCTh OCBOCHHSI TUCIIUIUIMHBI COCTABIISIET 4 3aU€THBIC CAMHUIIBI.



